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count 


ing 

trafic tendencies 
—keeping ahead 
of service require- 
ments 


Counters—attached to the 
Counts the Calls neybearde—enahie you to 
- e per c counts, give 
aoe . By od you data for forehanded 
keyboard; registers management and show 
one for each pres- Y°U the volume handled 
sure of the thumb YY each operator. 
lever. Send for booklet 


Veeder Mig. Co., 11 Sargeant St., Hartford, Conn. 











EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 





Take the guess-work 
out of toll charges 


It is costing you heavily in both money and good 
will. Makeshift methods in computing toll 
make errors inevitable. 


charges 
Undercharges mean losses 
to you. Overcharges result in 


endless disputes 


with subscribers 
You can make your toll charges accurate 
Stalling a CALCULAGRAPH the 
sage-meter of the 


by in- 
standard mes- 


telephone world. 


Literature on request. 


CALCULAGRAPH COMPANY 


Dept. 16 30 Church Street, New York City 








HUBBARD 
POLE LINE 
HARDWARE 


includes every piece of hardware for 

pole line construction, Made of 

open hearth steel, double hot gal- 

vanized, oy idly inspected. Hubbard 

Hardware has become the standard 

by which all hardware is judged. 
Ask your jobber. 


Hubbard & Co., Pittsburg’ , Pa. 


The Hardware makes the line 
Hubbard makes the Hardware 
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Telephone Cables 
ALL S:ZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 

phone Wire. 
Siemens-Martin and 
High Strength 
Strands. 


AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. 1. 
GwICAGO—112 W. meh St. 
CWCINNATI—Traction Bidg. 

nEW YORK 233 Broadway 
BOSTON— 176 Federal St. 
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No. 2521 The Standard 


Patented Nov. 15th, 1904 and June 27th, 1916 


TESTING CLIPS 


make positive test connections in ten 
seconds! Just snap the clip over the 
line—the sharp point pierces the insula- 
tion and the connection is instantly made. 


Order from your supply house. 
Booklet on request. 


AKERSCFIHE BEST Ons 


RANKEL 


CONNECTOR CO.!NC.N.LY. 





American Steel & Wire Co.’s W & M 
8 pc wren 
elegraph 
Wire 
Strand —sreer wire 
Pole —— 
Descriptive literatu 


American Steel & Wire 


Chicago Company 
New York 








CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Breedway, Hew York 
1844 Summit Street, Telede, Odie 
Bite Building, See Franelzee 











Out pulls the Deadman 


FAULTLESS 


POLE GUY 


ANCHORS 


Write for litere- 
ture and prices. 


Centerburg, Ohie 











THE 
<= THIMPULEYE <> 
SAVES TIME 


The Size is on 
the Eyes of 


MATTHEWS 
SCRULIX ANCHORS 


No chance of using 
wrong size without 
immediate detection. 


W. N. MATTHEWS & BRO., Inc. 
oO. 














and Cause You Less Trouble. 
More Simple—Non-Sticking. 


In order to meet the many extreme conditions which are found, 
especially on long rural lines, it is advisable that all straight 
line ringers be easily adjustable. 


With the LEICH Ringer any desired adjustment can be 


obtained by turning a single screw. 





™ , a The gongs are drilled slightly off center so as to make them 
ished ith “4 > 
jug sus od erdanine ae elie adjustable to any position. 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Supplies 
GENOA, ILLINOIS 





DISTRIBUTORS P 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 
ST. PAUL ELECTRIC CoO. POST GLOVER ELECTRIC Co. 8-R ELECTRIC COMPANY 
St. Paul, Minn. Cincinnati, Ohio Kansas City, Mo. 


















Poles That Endure 


LONG-BELL Creosoted Yellow Pine Poles are 


most economical because their unusual strength and 
durability minimizes replacements and repairs. 


[oOnG-ReLL 


Creosoted Poles 


are scientifically treated with Creosote (Dead Oil of 
Coal Tar) making them decay and fire resistant. L-B 
Poles are fit and sturdy long after ordinary, untreated 
poles have been re-placed. 








Write us for full intormation and prices. 


The Jone-Rerr [amber Company 


DEPT. 14 R. A. LONG BUILDING KANSAS CITY, MISSOURI 
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Genuine alarm is 
felt by many intelli- 
gent observers over 
the prospect that our food supply is to be 
reduced this year on account of the short- 
age of farm labor. 

This shortage is due to the boys leaving 
the farm. The reason they leave the farm 
is because they can earn bigger wages in 
the cities, and have a better time. Logic 
demands, then, that the way to stop the 
flow of labor from farm to city is to pay 
higher wages on the farm and make rural 
life more attractive. 

We all know that the telephone has 
done more than any other cne agency to 
brighten life in country districts, to bring 
the people in agricultural sections in con- 
tact with each other and the outside 
world, and to knit country and town to- 
ecther. In view of the farm labor de- 


sertions, however, the question arises: 
‘Is the telephone doing its full duty to 
help make rural life pleasant and at- 
tractive?” 
x * * * 

Our entertaining contribuicr, Well Clay, 
iched on this subject in last week’s 
TcLepHony, stating that there are thous- 


nds of 


farmhouses without telephone 
service today for the simple reason that 
companies operating in their neighbor- 
hcods cannot afford to build the lines and 
supply the service during this era of high 
prices at the rates they are receiving. Mr 
Clay corréctly infers that it is up to the 
commissions to rectify this situation, and 
grant the companies rates that will enable 
them to go ahead and fill the orders for 


rural telephones. 


CURRENT OPINIONS AND COMMENTS 


Here is a condition which certainly de- 


mands attention. Telephone companies 


throughout the big agricultural states are 


besieged with orders for farm service, 
but are taking care of only those that can 
be handled without too great an expendi- 


ture for construction. 


The others—and they number many 
thousands—are delayed and. put off be- 
cause the company does not feel like 


selling stock to raise the necessary money 
for construction, as existing rates do not 


promise a fair return on the investment. 
- &.® 


Of course, we all know the farmer 
thinks he is entitled to a cheaper telephone 
rate than any one else, but he certainly 
needs the telephone enough to pay a rate 
sufficient to cover legitimate costs. He 
is well satisfied to get service at $l a 
month, but if that isn’t possible, he will 
pay what it is worth. If the commission 
fixes rates adequate to enable telephone 
companies to take care of rural business, 
the farmers will accept the decision and 
secure the service they need. 

Political considerations often lead state 
commissions to hold down rural telephone 
rates to a ridiculous level, but this policy 
deprives the farmer of telephone service. 
A broader view would establish living 
rates, that would supply the rural dis- 
tricts with telephones. 

c= 6,8 


This is a big country. This thought is 
inspired by reading the crop report com- 


piled by the American Steel & Wire Co. 








which comes to the 
editorial desk every 
week, It usually 


makes interesting reading, for surely 
nothing is more vitally important than 
growing things at this season of the year. 

That ours is a big country—far bigger 
than any of us realize—is demonstrated 
by the widely-varying reports from dif- 


ferent sections. Good news comes from 


one state, and bad news from another, but 
s® vast and varied is our domain that 
somewhere in the good old U. S. A. there 
is always enough food produced to suffice, 
even if we do have to pay tribute in high 
prices. 


The May 


Ist report from the various states is the 


outstanding feature of the 


complaint about the shortage of farm 


labor. The high wages paid by the city 
factories have lured the boys from the 
farms and added greatly to the difficul- 
ties of plowing and sowing crops 
“Farm labor scarce, high priced and in- 
different,” says a report from one state; 
“no labor to be had,” reads a bulletin 
from Eastern Missouri; “labor conditions 
the worst ever,” reports Indiana; “labor 
condition is awful, no one wanting to get 
his hands dirty,” from 


Says a _ report 


Kansas. 
* ca * ” 

The labor problem is undoubtedly a 
mighty serious one on the farm, and yet, 
so big is our country, that not all the 
From one Mis- 
“The 


scarcity of farm labor is being met by the 


forecasts are pessimistic. 
souri section comes this report: 
co-operation of town’s people. Farmers 


are optimistic and will do their part.” 
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Western Kansas reports: “General 
conditions are 100 per cent and it does 
not seem possible that we shall fail of a 
good crop this year.” Indiana farmers, 
while complaining about a shortage of 
lebor, say: “Crops look 100 per cent 
better than last year.” 

Yes, this is a big country, unusually 
blessed by Providence, with everything 
needed to make a happy, contented people. 
li is a pity we do not show our apprecia- 
tion of it more by buckling down to work 
and making use of the opportunities de- 
nied to less favored nations. 

In a recent Chicago speech Ole Hanson, 
former mayor of Seattle, who crushed 


the anarchistic strike in that city, de- 


TELEPHONY 
clared: “All countries are bad countries 
in comparison with this country.” That 
is a forcible way of saying that America 
is the most favored of all lands. 

x ok ok x 

Postmaster General Burleson has asked 
Congress to appropriate a little more than 
14 million dollars to pay the government 
deficit in operating the telephone and tele- 
graph systems for one year. There wi!l 
be a howl from overburdened taxpayers 
who are weary of digging up more money 
to pay for experiments in government 
operations. 

There may be ground for such a pro- 
test, but the fact remains that the com- 


panies who loaned their properties to the 
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nation in time of war are entitled to their 
compensation and should be paid without 
delay. The wire companies are not to 
blame. They did not urge their plants 
upon the government. 


On the 
reached out and seized their properties 


other hand, the government 
and managed them for a year to show the 
people what a wonderful thing is public 
operation of utilities. It resulted in a 
14-million-dollar loss, and the time has 
arrived for the postoffice department to 
pay the bill. 

Congress will authorize the settlement, 
but in doing so will not fail to make it 
clear that the government ownership prov- 


osition should be charged with the loss. 


Wire Control Deficit $14,000,000 


Postmaster .General 


Burleson 


Asks 


Deficiency Appropriation of Over 


$14,000,000 to Cover Operation of Telephone and Telegraph Companies 
During Period of Government Control in Letter to Secretary of the Treasury 


Under date of May 1 Postmaster Gen- 
eral Burleson addressed a letter to Sec- 
retary of the Treasury David F. Hous- 
ton, asking for a deficiency appropriation 
to cover the operation of the telephone 
and telegraph companies during the pe- 
riod of government control. This letter 
was transmitted to Congress by Secre- 
tary Houston on May 4 and a very brief 
summary of it published in last 
week’s issue of TELEPHONY on page 22, 
as the full text of the letter was not re- 
ceived until after that issue had gone to 
press. 

In the report of Mr. Burleson’s report 
to the President covering the operations 
ot the telephone and telegraph systems, 
published in TELEPHONY, November 29, 
1919, a deficit of over $14,000,000 was in- 
dicated. 

A table was presented showing the 
claims of the companies with which com- 
pensation agreements had been made and 
an estimate of the claims for companies 
with which no contracts had been made. 
This table is reproduced on another page 
of this issue. It will be noticed that the 
figures given in the estimate to Secretary 
Houston differ from those in the table, 
the estimated deficit being reduced ap- 
proximately $410,000. 

Postmaster General Burleson’s letter to 
Secretary of the Treasury Houston, 
which the latter transmitted to Congress, 
is in full as follows: 

“By direction of the President, I have 
the honor to submit herewith an estimate 
for an appropriation of the sum of $14,- 
605,565.84, to be immediately available 
and to remain available until expended, 
to cover the deficit in the operation of 
the telegraph and telephone systems, dur- 


was 





ing the period of government control and 
to carry out the provisions of the joint 
resolution of July 16, 1918, and the act 
approved July 11, 1919, with reference to 
just compensation to the owners of the 
telegraph and telephone systems for the 
supervision, possession, control and op- 
eration of their properties by the United 
States during the period beginning mid- 
night, July 31, 1918, and ending midnight 
July 31, 1919. 

This estimate 
items : 


covers the following 


(a) Amount due telegraph 
and telephone companies 
as of August 1, 1919, ac- 
counts of which have been 
audited and with which 
terms of settlement have 


been agreed upon $11,455,565.84 


(b) Estimated amount to 
cover settlement with the 
remaining telegraph and 


telephone companies 1,850,000.00 


(c) Estimated amount to 
cover interest from Au- 
gust 1, 1919, until paid on 
amount due to telegraph 
and telephone companies 


as of August 1, 1919..... 700,000.00 


Total $14,005,565.84 

This deficit is the outcome of telegraph 
and telephone operations involving gross 
revenues of over 600 million dollars dur- 
ing the period of federal control and 
therefore represents less than 2% per 
cent of the total gross revenues. 

The need for this appropriation is ex- 
plained by the following statement: 


Basis of Compensation. 


The joint resolution approved July 16, 
1918, under authority of which the tele- 


graph and telephone’ properties were 
taken over by the government, provided 
that ‘just compensation’ should be made 
for the use of the properties, to be deter- 
mined by the President, but no method 
for determining ‘just compensation’ was 
prescribed. 

With respect to the basis of compensa- 
tion for the wire properties, this joint reso- 
lution differed from the Congressional 
act which authorized the President to un- 
certake the operation and management of 
the railroads, in which latter case it was 
provided that the compensation to the 
railroads should be fixed at the average 
net operating income of the railroad com- 
panies for the three fiscal years 1915, 
1916, 1917, with.a proportionate allowance 
for any increase in invested capital. 

The vast number of telegraph and tele- 
phone companies whose properties were 
taken under this joint 
made impossible during the year of fed- 
eral control the investigation 
to determine just compensation for most 
of them. 


over resolution 


necessary 


However, during the period of 
federal control compensation agreements 
were entered into with 108 of the larger 
telegraph and telephone companies which 
owned and operated approximately ‘)! 
per cent of the telegraph and telephone 
properties in the United States. 

The basis of compensation agreed upon 
with these companies is fully discussed 
in the Postmaster General’s report to the 
President of October 31, 1919 
Document No. 152, Sixty-sixth’ Congress, 
First Session, pp. 13-17). 

The compensation, including deprecia- 
tion, allowed in these agreements, was 
93.82 per cent of the amount which would 

(Continued on page 39.) 


(Senate 





Results of 


Investigation Conducted by 


North 


Dakota 


Value of Telephone to the Farmer 


Company to 


Demonstrate Value of the Telephone to the Farmer on a Basis of Time and 
Traveling Expense Saved on Actual Business Calls Surprise All Concerned 


Many complaints having been received 
from rural subscribers that the rate of 
318 per year was too high and that the 
service was not worth that amount, the 
Golden Valley Telephene Co., of Beach, 
N. D., of which J. P. Smith is president 
and general manager, deemed it advisable 
to make an investigation which would 
demonstrate the value of the telephone to 
the average farmer. 

The officers of the company did not 
know whether or not $18 a year was too 
high but they did know one fact, and 
that was that they were not making any 
money at that rate. They thought, how- 
ever, that there must be some way of 
ascertaining the actual value of the tele- 
phone to a particular patron for a given 
period. 

They knew that some patrons used the 
telephone more than others; also, that 
they used the service more in busy sea- 
sons than at other times. It was not de- 
sired to make this test in the busiest sea- 
son nor in a dull season. The months of 
\pril, May and June, 1919, were therefore 
chosen, the spring season being rather 
late in the state of North Dakota. 

What does the telephone do from a 
strictly business standpoint? It saves 
time and traveling expenses. The social 
feature is of value. The protection in 


case of fire or accident, and the means, 


of reaching a physician promptly in case 
of an emergency, are other factors, and 
last, but not least, the incoming calls 
which have a material as well as other 
value. 

There may be other things that are 
of value about telephone service to the 
tarmer, but for the purpose of this in- 
\estigation, only two were considered, 
namely: time and traveling expense saved 
to the farmer on actual business calls. 

The Golden Valley Telephone Co. 
perates in a sparsely settled community 
ald lines 20 miles long with 15 or 20 sub- 
scribers are not uncommon. 
in order to get an idea of relative val- 

hetween subscribers, the size of the 
rm was considered, also the average 
tances from town. One subscriber who 
was farming 160 acres and living 5% 
miles from town was selected; another 

was farming 320 acres, living four 
iles from town; a third who was farm- 

60 acres, living seven miles from 


ads 


\rrangements were made to have these 
three subscribers keep track of all of their 
calls for a period of 30 days, entering 
them in books furnished by the company 


for that purpose. These books were ruled 
to permit the recording of the date, the 
call, the telephone number called, and a 
notation as to whether it was a social or 
business call. 

The day was of no particular value, ex- 
cept as a matter of record. The telephone 
number was very necessary, as it was 
from that the company got the distance. 








“What is the telephone’s value to 
the farmer?” This is a question which 
has been asked by many managers but 
has not been satisfactorily answered 
for the majority of companies. The 
rates for telephone service to the farm- 
er are low. Managers generally con- 
tend that they should be much higher 
but have no figures with which to back 
up their contentions. 


After receiving various complaints 
that his rural rate was too high and 
that the service was not worth $18 per 
year, J. P. Smith, president of the Gold- 
en Valley Telephone Co., of Beach, N. 
D., decided to conduct an investigation 
to ascertain the actual value of the tele- 
phone to the farmer. 


Although the telephone has a mate- 
rial value to the rural patron from 
many standpoints, Mr. Smith’s inves- 
tigation was based solely upon the time 
and traveling expense saved to the 
farmer on actual business calls. 


The results were surprising to the 
officers of the company as well as to 
its patrons. They made the farmer’s 
side of the case look like a profiteer 
in comparison with the rate for rural 
telephone service. The fact was also 
brought out that the farmer’s telephone 
is primarily devoted to business, rather 
than social, intercourse. Read the ac- 
companying article which describes in 
detail the manner in which the investi- 
gation was conductor and the results 
obtained! 


Is your rural telephone service of as 
much value and are your rates commen- 
surate with the value of the service to 
your patrons? 








In order that business calls only might be 
considered it was necessary that calls be 
classified into business and social. 

The subscribers were requested to reg- 
ister in the business column only those 
calls where a trip would have been made 
to the telephone number called, had they 
not had a telephone. All other calls were 
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to be placed in the column headed “so- 
cial calls.” 

On examining the records at the ex- 
piration of 30 days, it was found that 
subscriber No. 1, farming 160 acres had a 
total of 39 business calls and 22 social 


calls. Subscriber No. 2 had 170 business 
calls and 15 social calls. Subscriber No. 3 
had a total of 91 business calls and 61 
social calls. 

As previously mentioned, for the pur- 
pose of determining the value of the 
telephone to the farmer, no value was 
placed on social calls. Neither were the) 
considered in this report, although they 
have a value, no one can deny. 

In order to determine the saving to the 
farmer in time and traveling expenses it 
was necessary to arrive at a cost per mile 
which should include both of these items 
and at the same time be made low enough 
so as to not permit any argument as to 
its being too high. Finally the company 
decided to use the very low figure of 5 
cents per mile and up -to the present 
time no one has said that the figure was 
too high. 

The final result was a surprise to every- 
one concerned as it was much greater 
than anvone expected. It made the farm- 
crs’ side of the case look like a profiteer 
several times magnified in comparison to 
the company’s little $1.50 monthly _ rate, 
which was the purchase price of traveling 
expense saved for 30 days for these three 
particular subscribers. And these were no 
different from the company’s other rural 
subscribers under like circumstances 

Subscriber No. 1, farming 160 acres, 
had 39 business calls which produced a 
mileage one way only of 153 miles com- 
puted at 5 cents per mile, amounted 
tc $7.65. Subscriber No. 2, farming 320 
acres, had 70 business calls with a mileage 
one way of 216 miles, which computed at 
5 cents amounted to $10.80. Subscrib- 
er No. 3, farming 960 acres, had 91 busi- 
ness calls with a mileage one way of 444 
miles which computed at 45 cents 
amounted to $22.20. 

- It will be noted that the actual dollars 
and cents saved to the farmer in time and 
traveling expenses on business calls is the 
only thing considered in arriving at these 
figures. Furthermore, that the mileage is 
only figured one way and not on a round- 
trip basis, because if a person had no 
telephone and had to make these trips 
personally, he would perhaps make sev- 
eral calls in one neighborhood on one 
trip. For that reason, the mileage on the 
telephone calls was figured only one way. 











Service Connection Charges Upheld 


Contentions of Tri-State Company for Connection and Move Charges Are 


Upheld in Every Particular by Minnesota Commission 





Schedule of 


Charges Approved Provide for Grouping of Exchanges According to Size 


The Minnesota Railroad & Warehouse 
Commission, in an opinion handed down 
May 5, upheld in every particular the 
contentions of the Tri-State Telephone & 
Telegraph Co. in support of its petition 
te continue in effect charges for service 
connections, moves and changes in equip- 
ment, although reducing in some respects 
the rates themselves as asked for by the 
company. 

The schedules of charges as approved 
by the commission provide for the group- 
ing of the Tri-State exchanges according 
to size and make a distinction 
business and residence stations. 

The charges for exchanges in Group 1, 
which includes St. Paul, South St. Paul, 
New Brighton, West St. Paul, Newport, 
Red Rock, St. Paul Park, North St. Paul, 
are as follows: 


between 


Business stations, instrument not in 
place, M4. 
Business station, instrument in place, $3. 


Residence stations, instrument not in 
place, $3. 

Residence stations, instrument in place, 
$2. 


For Group 2, including Winona, Owa- 
tonna, Austin, Albert Lea, Faribault, Red 
Wing and Stillwater, the charges are $3, 
$2, $2 and $1.50, respectively. 

The charges for Group 3, including 
Tracy, Windom, Northfield and Dundas 
are $2.50, $1.75, $1.75 and $1.25. 

Group 4, which includes the ex- 
changes at Bird Island, Caledonia, Forest 
Lake, Lamberton, Le Sueur, Lindstrom, 
Olivia, Preston, Renville, Glenville, Hay- 
ward, Jeffers, Rose Creek, North St. Paul 
and Witoka, calls for charges of $2, $1.50, 
$1.50 and $1. 


For extension telephones, business and 
residence, at all exchanges, there is to be 
a charge of $1 where the instrument is 
not in place. Where the instrument is in 
place there is to be no charge. 

For each trunk line of a P. B. X. there 
is to be a charge of $1 where the instru- 
ment is not in place. 

The contract term for private branch 
exchange service shall be three years, ex- 
cept in certain cases. Where a non-mul- 
tiple switchboard of more than 50 lines’ 
capacity, a multiple switchboard or a pri- 
vate automatic exchange is to be in- 
stalled, the contract term shall be five 
years. The subscriber shall furnish the 
necessary conduit and moulding and in 
case of drilling of solid masonry or con- 
crete wall, he shall bear the expense 
thereof. 

What is sometimes known as an “out- 


side move” is the establishment of a sta- 
tion at a new location for a subscriber 
and the disestablishment of a station at 
which he has been receiving service. Thus 
an “outside move” is both a service con- 
nection and disconnection. 

All outside moves shall bear the regu- 
lar service connection charge of the area 
for the class of service affected. 


Move Charges—All Exchanges. 

The following charges shall apply to 
all exchanges of the Tri-State company: 

Inside move of— 

Main station, within same room $1; 
within same premises, $1. 

Extension station, within same 
$1; within same premises, $1. 

P. B. .X station*, within same room, 
$1; within same premises, $1. 

P. B. X. board, within same room, cost 
of move; within same premises, cost of 
move. 

*Cost of moving key boxes and cables 
of No. 2 system shall be borne by sub- 
scriber. 

Change in type of equipment—Main 
stations, $1; extension stations, $1; P. B. 
X. stations, $1; P. B. X. switchboard, 
cost of making change. This shall in- 
clude change from one type of board to 
another and changes from No. 2 service 
to No. 1 or vice versa. 

Disconnect and reconnect for non-pay- 
ment—All exchanges, $2. 

Any individual, firm or corporation 
may supersede another without the pay- 
ment of service connection charges pro- 
vided there is no interruption of service 
and no change in name or in location or 
type of equipment. 


room, 


If there is a change in name only in 
the directory listing, but no change in the 
telephone number, there will be a charge 
of $1. 

In all other cases the regular service 
connection charges will apply. 


Any individual, firm or corporation 
may succeed to the private branch ex- 
change service furnished another with- 
out the payment of service connection 
charges by assuming the unexpired por- 
tion of the contract of the subscriber 
whom he supersedes. 

The commission’s opinion in this pro- 
ceeding reads, in part, as follows: 


Opinion of Commission. 

“The telephone company maintains that 
a service connection charge will more 
equally distribute the expenses incurred 
for service connections in that those di- 
rectly causing the expense will bear the 
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greater portion of that expense. The 
facts reveal that there are a large num- 
ber of so-called ‘short-term’ subscribers 
and also that there is a large percentage 
of long-term subscribers. 

The average life of a telephone in a 
single location varies according to the 
class of service from 24 to 45 months. 
About 70 per cent of all telephones in- 
stalled are disconnected in less than 24 
months. Approximately 25 per cent of all 
telephones installed are disconnected 
within the first six months and 35 per 
cent within the first 12 months. 

The Tri-State company installed in the 
years 1911 to 1918 inclusive, 110,053 tele- 
phones and took out 81,021 telephones. 
These figures are exclusive of 
moves. 


outside 
The average number of tele- 
phones in service in this period, 1911 to 
1918, was 44,540. 

The telephone company claims the av- 
erage expense for every service connec- 
tion is $10.21 for the St. Paul exchange 
area. Outside of St. Paul exchange area, 
$9.91. The commission has examined 
these cost figures sufficiently to ascertain 
that a large portion of the expenses al- 
lotted to this particular service are justi- 
fied, and that the direct expense caused 
by this service would approximate $7.50 
to $8 for every connection. 

Under the former rate structure, this 
expense was taken care of out of the 
general revenues of the company, and the 
exchange rates were made to bear this 
expense, with the result that the long- 
time telephone subscribers were paying 
monthly for service rendered the short- 
term subscribers. 


The telephone company was an actual 
loser when subscribers kept their tele- 
phones one and two months. The record 
shows that as high as 10 per cent of 
some classes of service would be discon- 
tinued within the first two months. 


The telephone company further claims, 
and the evidence supports its contention, 
that a service connection charge will tend 
to deter a prospective telephone sub- 
scriber who desires telephone service for 
only one or two months, and will thus 
eliminate the expense to the company, 
which will be a saving to the company 
and thus a saving in the total amount of 
revenue necessary for subscribers to pay 

The outside move involves the same 
service as an original installation, and is 
also caused by a relatively small percent- 
age of telephone subscribers, and under 
the former rate structure was chargeable 
to all subscribers and this expense should 
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be chargéable to the parties so far as pos- 
sible causing the same. 

An inside move causes an expense to 
the company which is peculiarly within 
the control of the person causing the in- 
side move, either as a matter of.personal 
whim or convenience to the subscriber, 
and should be chargeable to the person 
causing the same. The telephone com- 
pany estimates a much greater saving 
from inside move charges due to the 
fewer moves that will be required from 
the actual revenue collected. 

Change in type of equipment follows 
very closely with the inside move, as tele- 
phone service is already installed on the 
subscriber’s premises, and the change in 
equipment is due merely to the personal 
wishes or desires of the subscriber and 
is largely in his control.” 

Hearings in the matter of service con- 
rection and move charges were conduct- 
ed in St. Paul on February 16, 17 and 
18 and March 10, C. B. Randall and F. C. 
Stevens, attorneys for the Tri-State com- 
pany, presenting the arguments for the 
petitioner. 

Inasmuch as the principles upon which 
the arguments were based apply to con- 
ditions existent in other states, liberal 
quotations are made from the brief of the 
Tri-State attorneys filed with the com- 
mission : 

Inside Move. 


“The telephone company’s obligation is 
to furnish means of telephonic intercom- 
munication between subscribers, which in- 
cludes the obligation to supply the neces- 
sary facilities to make intercommunica- 
tion possible. 

When service is first installed for a 
subscriber the type of instrument and its 
location is selected and indicated by the 
subscriber. Later, and after installation, 
the subscriber may desire the location 
changed. The change may be desired for 
any of a number of reasons such as re- 
arrangement of rooms, of furniture in a 
room, because of redecorating, etc., but 
all are personal reasons to the subscriber. 


The change is not necessary because of 
any requirements as to transmission, nor 
does it in any way better the quality of 
telephonic intercommunication. Neither 
the telephone company nor any other 
subscriber is interested. 

Having nothing to do with telephone 
service and being required only because 
of the wish or convenience of the sub- 
scriber, it is a personal service, severable 
ard distinct from all others and is one to 
which the telephone company, by law, is 
entitled to compensation. 

Changes of Type of Instrument. 

“The argument as to inside moves ap- 
plies with equal force to changes of types 
of instrument. The subscriber selected 
and secured the desired type of equip- 
ment upon original installation. To sup- 
ply him service no change is necessary. 
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He may decide he does not like a desk 
telephone and wants a wall, or does not 
like a wall instrument and wants a desk. 
A rearrangement of his house or place of 
business may make a wall or desk tele- 
phone (as the case may be) inconvenient 
and something else is desired. 

Surely no one is interested other than 
the individual subscriber and it is as to 
him something apart from furnishing tel- 
ephone service. It is a distinct, sever- 
able service. 

Non-Payment Disconnects. 

“A subscriber owes the duty to the tele- 
phone company to pay his telephone ac- 
count when due. When this is not done, 
the only remedy the telephone company 
has is to disconnect that subscriber’s serv- 
ice. This is called a non-payment dis- 
connect. 

Often when this is done the subscriber 
immediately pays his bill and service is 
re-connected. This costs the company an 
average of $2.75 per disconnect and re- 
connect. 

In all matters of telephone _ service, 
three persons are interested—the sub- 
scriber affected, the telephone company, 
and all other subscribers with whom the 
particular subscriber talks. In the case 
of non-payment disconnects and re-con- 
nects, the affected subscriber and the 
company alone are interested and_ the 
moving party is the subscriber who, by 
failure to pay when due, invited the ac- 
tion of the telephone company. 

The result falls within that branch of 
legal relations which the law calls an 
“implied contract.” Being invited by the 
subscriber and there being an implied ob- 
ligation on his part to stand the conse- 
quences and the matter being personal to 
him, it is a distinct and severable service 
for which he must pay. 


Outside Move. 


“A contract for telephone exchange 
service imposes upon the telephone com- 
pany the obligation to supply telephonic 
intercommunication to and from the con- 
tracting subscriber at a certain, definite 
location. Service is installed on _ that 
basis at the location indicated by the sub- 
scriber. So far as the telephone com- 
pany’s obligation extends, it is supplying 
to that subscriber telephonic intercom- 
munication. Its duty is ended so far as 
supplying facilities is concerned. 

By reference to the exhibits and evi- 
dence, we note that, shortly after instal- 
lation, the subscriber requires something 
additional from the telephone company. 
He requests that his service facilities be 
moved from his present location to an- 
other residence or place of business. 

An outside move requires all of the 
work in the commercial department that 
is involved in a new order plus an order 
for cancellation of service. The same is 
true of the accounting and traffic de- 
partments. 

In the plant department, theoretically, 
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the company is required to take out the 
facilities at the old location, move them 
to the new and there install them. In 
practice it is found more economical in 
many instances to supply disconnect at 
the old location and install new or other 
equipment at the new location. In effect 
the plant department is put to all the ex- 
pense it would be put to in the case of 
the installation for a new subscriber plus 
the expense of a cancellation of service 
by another subscriber. 

By comparison of page 21, Tri-State 
exhibit 1 with page 30, we find that the 
telephone company, on account of outside 
moves, was required to move 8.68 per 


cent of the total telephones in service 
during the period from July 1, 1918, to 
July 1, 1919, (4,949 divided by 56,992), 


while the number of telephones so moved 
equaled in that period 26.9 per cent of all 
telephones installed in that period. 

It also appears that subscribers begin 
tc move within the first month after in- 
stallation of service, and others move 
each month thereafter. The first month 
3.7 per cent move, the second month 3.1 
per cent. In six months 18.1 per cent 
have moved and by the end of the first 
year, 21.8 per cent. In the second year 
31.2 per cent are moved. These moves 
are caused by the new subscriber. 

The fact that only 8.68 per cent of the 
total telephones in service asked for this 
move service indicates that it is not 
necessarily a part of telephone service. 

That, taken with the fact that the com- 
pany is supplying service at the location 
indicated and selected by the subscriber 
when contracting for service indicates 
that the ‘moving service’ is something 
extra—is severable and distinct. 

The fact that these moves amount to 
26.9 per cent of the total installations in 
the year indicates the great volume and, 
since the cost is $10.21 per move in St. 
Paul and $9.81 in other Tri-State ex- 
changes, it is plainly apparent that the 
services cannot be declared to be so trivial 
or incidental as to fall within a class for 
which compensation need not be made. 

The fact being also apparent that not 
to charge for the service imposes a grave 
discrimination upon other = subscribers 
who do not move renders any other con- 
tention untenable. 

It follows that the services involved in 
an outside move are severable and dis- 
tinct and special compensation must be 
allowed as a charge against this particu- 
lar service. 

Service Connections. 

“While as to the services involved in 
inside moves, changes of type of instru- 
ment, outside moves, etc., it is plainly ap- 
parent that severable, distinct services 
are involved, the fact is not so clear or 
apparent in the case of installation of 
facilities for a new subscriber. 

The issue is further clouded by the fact 
that it is the telephone company’s duty 
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to furnish means of telephonic inter- 
communication, which implies the duty of 
supplying the necessary facilities for that 
intercommunication and telephone serv- 
ice cannot be rendered except through 
a telephone instrument. Does it follow 
that the instrument must be installed by 
the company without charge other than 
the rental? 

In the consideration of the question we 
must, at all times, have in mind the fact 
that each installation carries with it an 
average cost of non-capital items of 
$10.21 in the St. Paul exchange and $9.81 
in the other exchanges. 

Light on the question may perhaps be 
obtained from the experience of electric 
light companies. Originally electricity 
was valuable only for lighting purposes 
and, since to the householder electric cur- 
rent was of no value unless it could be 
converted into light, the lighting com- 
panies installed the fixtures for lighting 
on the subscribers premises. 

As time went on, many different types 
of lighting fixtures were manufactured; 
scme different in quality of illumination; 
some different only in ornamental design. 

Originally the light company refused to 
connect with any fixtures other than those 
installed by it. With many varieties on 
the market,. it was impossible for any 
company to carry all the different kinds 
and often a subscriber requested fixtures 
of a kind which the light company re- 
fused to install. 

Meanwhile cities and towns, by ordi- 
nance, had prescribed wiring standards 
under which wiring and _ installations 
should be made. 


With all these developments the light 
company began to charge for installa- 
tions and further disputes arose over the 
charges. 


As a result, others began to install fix- 
tures and wiring on the subscriber’s 
premises and the light company connected 
at the outside of the building, or, at a 
meter just within the building. Today 
in the larger cities the lighting companies 
cao no work at all inside the subscriber’s 
premises. The subscriber must supply all 
inside wiring and fixtures. In smaller 
places the light companies still install but 
charge for the same and they become the 
property of the subscriber. 


Electric current is‘ of no value unless 
the fixtures are installed to convert that 
current into light, heat or power. 


The lighting company was organized 
to sell light not current; still it does not 
supply the instrumentalities except at a 
stated specific charge. 

Is the telephone company’s situation 
like that of the lighting company? 

The evidence shows a similar develop- 
nent. Telephones were first installed for 
permanent. long-term subscribers. As 
conditions changed there grew up a class 
of temporary short-term subscribers, un- 
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til today a large percentage of sub- 
scribers are very short-term users. 

Six per cent of the terminations of 
service occur within the first month after 
installation; 4.9 per cent occur the sec- 
ond month; 31.4 per cent occur in six 
months and 39.9 per cent cancel within 
the first year. The second year 22.4 per 
cent additional have discontinued and 
then the percentage rapidly decreases un- 
til, in the fifth year, only 2.9 per cent 
occur. 

It is common knowledge that great 
changes have occurred in the quality and 
number of types and kinds of instruments 
usable for service. Where originally 


there was but one type of instrument, 
now there are several types in 


use in 






SELF-DEVELOPMENT AND 
SUCCESS. 


The constituent parts of the 
human being—the same kind of 
mentality which made possible 
the greatest achievements of the 
greatest men the world has ever 
known—are 
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possessed in every 
degree by every normal man, the 
development of which makes for 
success.—Edmund Ward. 
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every exchange as well as other instru- 
mentalities such as P. B. X boards, etc. 

It appears then that a like change in 
development and conditions has occurred 
in the telephone field as in the electric 
lighting business. 

One difference does exist. There is no 
reason affecting service that prevents the 
installation of facilities for electric light- 
ing or heating purposes by the subscriber 
himself. In the case of the telephone 
company there is. 

With defects in the lighting installation 
only the subscriber is affected. With de- 
fects in a telephone installation, not only 
the subscriber, but all who wish to talk 
to him are affected, and, in the case of a 
party line, others on the same line are 
affected. Hence the telephone company 
has been unable to and cannot permit 
others than itself to install these facili- 
ties. 

If this requirement did not exist and 
others could install these instrumentali- 
ties, there can be no question but the pub- 
lic itself would demand and require a 
separate charge that it might have the 
option of taking these instrumentalities 
from the company or securing them else- 
where. 


The lighting company sells current 
which is converted by instrumentalities 
on the subscriber’s premises into light, 
heat and power. The telephone company 
sells means of intercommunication, which 
is electric current, which the subscriber 












Vol. 78. No. 20. 

















converts to his use by the instrumentali- 
ties on his premises. 

It does not seem to us that the one fact 
that it is necessary for the company to 
install and maintain the instrumentalities 
because of the affected interest of other 
subscribers, changes the situation. 

Bearing in mind that, except as to the 
one particular, a telephone company 
does not differ from a lighting company. 
That the cost is very large and_ that 
changed social and economic conditions 
have resulted in a class of short-term 
subscribers whose length of service does 
not even pay the cost of non-capital 
items of installation, we believe these 
services are properly classed as severable, 
distinct services. 

Another feature connected with instal- 
lations seems even more controlling. The 
subscriber must be bound by all -reason- 
able rules and regulations imposed by the 
telephone company. What rules and reg- 
ulations shall apply is a matter of the 
administration of the business of the 
company and is solely within the func- 
tions of the company. The commission 
only has authority to cancel or disap- 
prove such as are unreasonable. 

Bearing in mind what has just been 
said as to the large volume of short-term 
users, the large non-capital cost connected 
with each installation, the close analogy 
between the telephone installation and 
one by a lighting company or other util- 
ity, it follows that a regulation requiring 
the payment of a service connection 
charge is a reasonable one. 

As has been said, the facts must dis- 
close whether a service is severable or 
distinct. If they do, we maintain the 
commission has no option other than to 
permit a charge for that service. If they 
do not, it is then within the province of 
the commission to approve or disapprove 
of a classification. We believe the facts 
disclose the services incident to the in- 
stallation of facilities for a new sub- 
scriber to be distinct and severable, and 
hence a charge must be allowed. 

If the commission, as to this point, 
does not agree with the company, we 
submit that the commission should still 
approve the classification as reasonable 
for the reasons: 

1. The such as are dis- 
tinct and permit of a separate classifica- 
tion. 


services are 


2. The cost is comparatively large and, 
unless separately paid for, must result 
in a substantially higher rental charge. 


3. The very large volume of subscrib- 
ers who require the service of the com- 
pany and then keep it for but very short 
periods of time. 

4. The fact that these short-term users 
do not keep the service long enough to 
even pay the cost of supplying service 
plus the service connection cost which 
results in the long-term subscriber be- 
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ing compelled to pay more than his share. 

5. That, in the absence of a service 
connection charge, a serious discrimina- 
tion exists against the long-term or per- 
manent subscriber which discrimination 
is substantially removed by a service con- 
nection charge. 

6. That, without a service connection 
charge, many services are required which 
are asked by the subscriber simply be- 
cause he does not have to pay for them 
and which would not be required if a 
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charge is made. Or, in other 
waste is eliminated. 

7. That, no other method such as a de- 
posit or termination charge is either prac- 
ticable or feasible. 

8. That a charge for outside moves 
will be evaded unless this charge be also 
made. 

9, Are the proposed rates reasonable? 

Theory of Rates. 

“In the past the rates were based on 

the fact that there were no real short- 


words, 
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that installations were made 
in the case of main station ‘service for 
periods of not less than one year and 


for other classes of 


term users; 


service for longer 
periods, and that subscribers would ac- 
tually retain service for the contract pe- 
riod. 

Gradually this condition ceased and, as 
time went on, more and more telephones 
were removed before the expiration of 
the contract period until we have condi- 
tions as they exist today. 


Method of Marking Telephone Poles 


Stenciling Outfit Used by Employes of Bell Telephone Co. of Pennsylvania in 
Marking Telephone Poles for Facilitating Trouble Location, Inspection and 
Rebuilding of Lines—Presented Through Courtesy of The Telephone News 


We have often looked at the company 
initials, the figures which indicate the 
line and the pole numbers, and the mark- 
ing referring to the wire transpositions 
on the particular pole, all of which we 
have observed on our poles at a height 
of four to five feet above the ground. 
These markings are quite important in 
connection with locating trouble on the 
line, inspecting and rebuilding lines, and 
for any one of the many reasons for 
which we want to specify a definite lo- 
cation along the pole-line route. 

Beyond a hazy idea that these mark- 
ings do not grow on the poles, but are 
there in regular 
telephone workman, most of us 
have probably given little further thought 
to the matter. This question, along with 
other operations connected with 
our work, has been carefully considered 
to see whether we could make the job 
less laborious, as a result of which the 
stencil apron has been developed and is 
now available for the use of those who 
do this class of work. 

\ pole-stenciling outfit 


stenciled sequence by 


some 


most 


comprises a 
ten-inch draw-knife for shaving the space 
on the nole where the stenciling is to 
he placed, a brass stencil plate with the 
Rell company initials and the 
“Post No Bills.” stencil 

individual brass 
numbers, 


words 
paint, 
letters and 
etc.—alto- 
40 odd items which are used in 
the stenciling work. 


brushes, 
stencil 
turpentine, waste, 
gether, 


On a straight-ahead stenciling job, the 
workman would usually carry some of 
these items distributed in various pockets 
and some in his hands. When he 
reached the next pole in line he generally 
lost his temper as well as time in sorting 
out and selecting the next item needed 


to proceed with the job. 


The stenciling apron provides a means 
of carrying the various things required 
with a minimum of effort and a maxi- 
mum of convenience, for everything is 
always in place, with a pocket or hook 




















Workman, After Fastening 
Brass Stencil on Pole, Ap- 
plies Black Paint. 








Workman Wearing Stenciling Apron With 
Pockets for Brushes, Paint, Turpentine, 
Etc.—Completed Stenciling Job 
Is Shown on Pole. 








of just the right size for each article and 
within easy reach. 

Along with the apron was adopted the 
fountain type of stencil brush, which 
has a reservoir in the handle for the 
stencil paint, doing away with the car- 
rying of paint in an open container and 
the continual dipping of the 
illustration of the 


brush— 
another result of 
thought given to making the work easier 
to do. 





Program for Kansas Convention to 
Be Held Next Week. 


An interesting program has been at 
ranged for the “Go Ahead Convention” 
ot the Kansas Independent Telephone As 
sociation, to be held at the National Ho 
tel, Topeka, Kans., Tuesday, Wednesday, 
and Thursday of next week, May 1k, 1° 
and 20, and a large attendance is expected 
The program follows: 
TuEsDAY AFTERNOON. 

\ddress of 

Herbert J. 


welcome of welcome bv 

Corwine, mayor of Topeka 
Response by 

Waters, 
Report of Secretary L. 


peka, 


Vice-president, J. D. 
3onner Springs. 
M. Kraege, To 


Report of Treasurer H. L. Harris, Kan 
sas City, Mo. 

\ppointment of committees. 

Address by Bishop James Wise 

Question box. 

WEDNESDAY MorNING 

Address by Houck McHenry, Jefferson 
City, Mo., president, Missouri Telephor 
Association. 

Address by Samuel Howe of the Kan- 
sas Tax Commission. 

“Employes’ Good Will Our Greatest 
Asset,” E. L. Chase, Kansas City, Mo. 

WEDNESDAY AFTERNOON 

Address by F. B. MacKinnon, Washing- 
ton, D. C., president, United States Inde- 
pendent Telephone Association. 

Address by Judge Geo. Wark of the 
Kansas Court of Industrial Relations. 

Illustrated address by W. S. Vivian, 
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Chicago, secretary-treasurer, U. S. Inde- 
pendent Telephone Association. 

Round table question box. 

WEDNESDAY EVENING AT 6:30. 

Banquet in Chamber of Commerce 
Rooms. 

Address by Gov. Henry J. Allen. 

Response by J. W. Berry, Jewell City. 

Theater party. . 

THURSDAY MorNINc. 

Address by Fred Coulson, Abilene, 
commercial superintendent, United Tele- 
phone Co. 

Address on the subject of “Kicks,” by 
R. B. Fegan, Junction City. 

Address by E. C. Blomeyer, Waco, 
Texas, president, Texas Independent Tele- 
phone Association. 

Reports of standing committees. 

Election of officers and directors. 

Installation of new officers. 


Convention of U. S. Association 
Only 30 Days Away. 

In just 30 days, the big Twenty-fourth 
Annual Convention of the Independent 
Telephone Industry will be in session at 
Winona Lake, Ind. Men of national and 
international fame, who are to appear on 
the program, will be there, ready for 
President MacKinnon to 
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that they are planning to send as many 
of their operators as possible to this 
school. 

Requests for room reservations are be- 
ing received daily and all planning on 
attending the convention should send their 
requests to Secretary Vivian, 19 S. La- 
Salle St., Chicago, so that they may be 
assured of securing suitable accommoda- 
tions. All are urged to attend to this 
matter at once and not wait until a few 
days before convention time. Mr. Vivian 
advises that if reservations are made now, 
and later conditions make it impossible 
to attend the convention, reservations 
may be concelled by sending word to him. 

As announced in a previous issue of 
TELEPHONY, the hotel rates are very rea- 
sonable, running from $1 to $3.50 a day 
with one in a room to $2 to $4.50 a day 
with two in a room. Extra cots may be 
placed in rooms where desired at an ad- 
ditional charge of $1.25 per day per cot. 


A Tribute to the Telephone in 
“World’s Greatest Newspaper.” 
The Chicago Tribune, which modestly 

claims to be “the world’s greatest news- 

paper,” is known to be a harsh critic 
wherever there is much cause for com- 





present them to the thou- 
sand or more expected from 
all over the United States, 
representing the profession 
of telephony. The general 
sessions will be held in the 
Auditorium. 

Near the Auditorium is 
The Inn where the exhibits 
will be housed. Represen- 
tatives of the manufactur- 
ers and supply dealers will 
arrive a day or two in ad- 
vance. They will have their 
exhibits, consisting of 
switchboards, telephones, 
protective apparatus, batteries, 
poles, wood preservatives, labor-saving 
devices of various kinds, and all kinds of 
materials and supplies used in the tele- 
phone business, on display and ready for 
examination. 


wires, 


Among those who have reserved space 
since the last issue of TELEPHONY are: 
The Barrett Co.; the Chicago Telephone 
Supply Co.; the Federal Telephone & 
Telegraph Co.; the Naugle Pole & Tie 
Co.; the Page ‘& Hill Co, and the 
Thompson-Levering Co. 

Programs for conducting the plant and 
operating school under the leadership of 
Professor R. V. Achatz, of Purdue Uni- 
versity, and Secretary W. S. Vivian, of 
the association, will have been perfected, 
so that the plant men and the operators 
in attendance may receive worth-while 
instruction and information during the 
two afternoon sessions, June 16 and 17. 
Secretary Vivian advises that he has re- 
ceived word from some of the companies 





The Westminster Hotel, Winona Lake, Ind. 


plaint. It was, therefore, all the more 
surprising to find in its columns of April 
19 an editorial warmly praising the tele- 
phoné as a public servant. 

Specific reference is made to Chicago 
telephone service, but the tribute gener- 
ally is for the service all over the United 
States. It is significant that what ap- 
peals most to the Tribune writer is the 
courtesy telephone employes’ display 
toward the public. The value of this 
asset, therefore, needs no further em- 
phasis. 


“No other utility,” says the editorial, 


“although some of them are well oper- 
ated, gives such service. A tired street 
car conductor,. weary of human beings 
and their ways, can make even a short 
street car trip an unpleasant experience. 
Citizens used to think that to carry a 
complaint to the gas office was an adven- 
ture in the hazardous. People reveal 
themselves in truculence and frequently 
in meanness to the servants of public 
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utilities, and generally the servants re- 
spond by treating them rough. 

“The telephone operator handles im- 
patient, alarmed, stupid, testy, and in- 
considerate people, and does so with ci- 
vility, and swiftness. Central does not 
fight or indulge in snappy stuff. ‘Please’ 
and ‘thank you’ are more used in tele- 
phone operation than in any other 
service. 

“If anything goes wrong with a tele- 
phone call it is additionally provoking 
because the offended user has only an 
instrument to look at and only an in- 
visible agency to scold. He has been 
taught by his experience to expect that 
he can turn to the telephone and through 
it talk to a person with more ease that 
he could attract that person’s attention it 
he were with him in a room full of 
people. 

“The standard of American telephone 
service is so high that its very excel- 
lencies form the basis of the user’s com- 
plaint when things go wrong. 

“This service is one of the demonstra- 
tions that there is an American genius 
which can do things and do them right. 
A person who has tried the service in 
Paris and in Europe generally learns to 
walk rather than use the telephone.” 





Indiana Company Gives Service 


for Quarter of Century. 

The Connersville Telephone Co., at 
Connersville, Ind., completed a quarter of 
a century of continuous service on May 
1. 1920. 


On the morning of May 1, 1895, the 
company began giving service to what 
then seemed to be an unusually larg: 


number of subscribers—106. Previous t> 
that time the Central Union Telephore 
Co. had been operating there with a list 
of patrons numbering 52. Since then the 
Connersville company’s list of subscribers 
has been increased to 2,400 stations. 

The net growth of the company so far 
this year has been 116 or ten more than 
the entire list at the time the compan; 
began operations. 

The company now has in operation it 
fifth switchboard, the first one being 
home-made affair. 


Florida Telephone Association to 
Hold Convention May 27. 

The annual meeting of the Florida 
Telephone Association will be held at the 
Chamber of Commerce building, Tampa. 
Fla. May 27. An interesting program 
is being arranged. 

The officers of the association are W. G. 
Brorein, Tampa, president; Dr. W. L 
Moor, Tallahassee, vice-president; H. R 
Frazee, St. Petersburg, secretary and 
treasurer. The executive committee is 


composed of Dr. W. L. Moor, H. R. Fra- 
zee, Ed. Scott, Arcadia, Otto Wettstein, 
Leesburg, E. E. Voyle, Gainesville, and 
president. 












Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 


Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Attacks Law Creating Wisconsin 
Railroad Commission. 

Charging that the statutes creating the 
railroad commission violate the 14th con- 
stitutional amendment, the Wisconsin- 
Minnesota Light & Power Co., serving 
more than 30 municipalities in the west- 
ern half of Wisconsin, filed action in the 
federal court at Madison on May 7, ask- 
ing an injunction to prevent further in- 
terference with the company’s manage- 
ment. 

The defendants named in the action are 
the railroad commission and Attorney 
General Blaine. Copies of the complaint 
have been filed with them, notifying 
them to appear May 29 to give cause why 
the court should not grant the injunction. 

The complaint calls for an answer to 
the charges, demands that the rates now 
in effect as decreed by the commission be 
declared unlawful as confiscatory, and 
urges that the statutes are in violation of 
the 14th amendment, in addition to ask- 
ing that, pending determination of the 
charges, the commission be enjoined 
from any action to compel the plaintiff 
to accept the rates now in effect. 

The 14th amendment says, in part: 

“No state shall make or enforce any 
law which shall * * * deprive any 
person of life, liberty or property without 
due process of law; nor deny to any per- 
son within its jurisdiction the equal pro- 
tection of the laws.” 

The action declares both of these are 
violated. It argues that the effect of the 
low rates is to deprive the company of its 
property. In placing a penalty for use of 
any rates other than those prescribed by 
the commission although permitting ques- 
tion as to the validity of those rates, it is 
further urged the second half of the 
quoted section is violated. 

The plaintiff is a corporation organized 
and existing under the laws of Wisconsin, 
and is located within the western district, 
the federal court of which sits at Madi- 
son. Electric service is given 32 munici- 
palities, gas service to LaCrosse, Eau 
Claire and Chippewa Falls, and hot water 
service to LaCrosse. 

As to the financial condition, it is 
stated that the common stock totals $2,- 
0,000, the preferred stock $5,000,000, 
and bonds aggregate $10,702,000. The 
fair value, it is added, is not less than 
the total capitalization. 

As to the history of the conditions 
leading to the suit, the company states 
that “early in the year of 1917 by reason 
ot the changed conditions resulting from 
the world war,” prices began to rise. 





Quotations are given as to comparative 
prices for wages, coal and other essen- 
tials. After the revenues had been re- 
duced to an unremunerative point, the 
company applied for emergency relief, 
The supreme court of Wisconsin, in the 
case of Smith vs. the railroad commis- 
sion, decided June 25, 1919, declared the 
emergency provisions were not intended 
to cover such a case of inadequate rev- 
enue. Since then, with the exception of 
a recent boost in gas rates at Chippewa 
Falls, no further increase has been ob- 
tained by the company, the complaint 
charges. 

A deficit of $25,000 per month is now 
faced by the company under present rates 
it is stated. 


To Test “Free Service” Amend- 
ment of Indiana Law. 

Legal action to determine the validity 
of the 1919 “free service” amendment of 
the Indiana Public Service Commission 
Law is to be initiated in the Allen County 
Circuit Court at Fort Wayne and then 
will be carried to the Indiana Supreme 
Court, according to word received by the 
members of the Indiana commission. 

The controversy was brought to a head 
May 7, when the commission ordered the 
Home Telephone & Telegraph Co., of 
Fort Wayne, to re-establish free telephone 
service to the city and special rates to 
city employes as provided for in the com- 
pany’s franchise, granted in 1896 and sur- 
rendered for an indeterminate permit ir 
1917. 

Commissioner Paul P. Haynes, who 
conducted the hearing in the Fort Wayne 
case last fall, said the company had taken 
the position that it would bring a test suit 
in the event the commission should order 
the re-establishment of the free and spe- 
cial rate service. 

The test case will be watched with ex- 
treme interest by scores of public utilities 
and municipalities throughout Indiana, as 
a number of the utilities were relieved of 
the free service when they surrendered 
their franchises. 

The 1919 amendment provides “That it 
shall be the duty of any utility operating 
under any franchise, stipulating for free 
service or service at special rates to mu- 
nicipality, or any institution or agency of 
such municipality, to furnish such free 
service at special rates, and it shall be 
the duty of any utility which has sur- 
rendered a franchise stipulating for such 
free service or service at special rates and 
received in lieu thereof an indeterminate 
permit under the provisions of this act, 
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to furnish such service until such time as 
the franchise would have expired had it 
not been surrendered.” 

Therefore, in the Fort Wayne order the 
commission held that it “is a creature of 
the legislature, must obey its mandates 
and was not created to pass on its wisdom 
or justice, and while the act of the legis- 
lature may be inequitable or invalid, the 
cemmission can not so interpret it as to 
declare it invalid.” 

Should the amendment be sustained, the 
company will have to continue free service 
until 1946 and the cost of this service will 
have to be borne by the regular patrons. 


Duty of a Public Utility Set Forth 
by Commission. 

Relations between a public utility and the 
public were discussed in an order issue? 
May 8, by the Indiana Public Service 
Commission in which the commission de- 
clined to authorize the Scottsburg Tele 
phone Co. to increase its rates. 

“Although it indicated that the 
Scottsburg Telephone Co. is in need of 
additional revenue,” reads a part of the 
order, which was written by Fred B. Johu- 
son, commissioner, “in order fully to meet 
its requirements an increase in its rates 


was 


is denied until service is made reasonably 
adequate—directly by increased mechan- 
ical efficiency and indirectly by a better 
attitude toward the public.” 

The commission says in the order that 
it regards the term “adequate service as 
extending beyond mere technical service, 
the ability, in case of a telephone utility, 
quickly and accurately to obtain the num- 
ber called, and includes also a proper re- 
gard on the part of the utility toward the 
public.” 

Another part of the order states: “A 
utility intrenched behind a bad financia! 
showing can not demand increased rates 
as a matter of right, regardless of its 
services to the public and its relation to 
the public.” 


Adequate Rates Higher Than Traf- 
fic Will Bear. 

During the hearing by Commissioner 
Browne of the Nebraska Railway Com- 
mission of the application of the Tri- 
County Telephone Co., of Stapleton, for 
an increase in rates the other day, pa- 
trons of the company protested in a body 
against any additional charges being 
made. 

The company is now getting $2 a 
month and $1.50 for service, having 75 
subscribers and switching 125 farmers. 
The revenues from the exchange were 








found to be insufficient by the commis- 
sioner, who says that adequate rates 
would be higher than the traffic will bear. 
If it were not for the fact that the own- 
er, R. E. Lowden, and his family look 
after all of the affairs-of the company 
and that he owns several toll lines, it will 
not produce a living. 

While at Stapleton, Mr. Browne settled 
for the fourth or fifth time a violent quar- 
rel between Mr. Lowden and the Gandy 
Switchboard company. The latter refus- 
ed to handle the toll business sent over 
Lowden’s line to Gandy unless it received 
more than the 10 or 15 per cent commis- 
sion fixed by the state law, claiming that 
on a ten-cent charge the expense of book- 
keeping ate up all the revenue. Lowden 
cut the connection, and the commission 
restored it, giving the Gandy company 45 
per cent of the tolls. This was the be- 
ginning: of a series of differences, dur- 
ing which Lowden several times severed 
connections, and as often was ordered to 
restore them. The commission reversed 
its former holding, because the state law 
fixed the percentages Lowden should pay. 

Mr. Browne got the presidents of the 
two companies together and arranged a 
compromise that results in the Gandy 
company getting 2 cents on toll messages, 
and a promise to immediately restore con- 
nections. The fact that each side had 
sweetened the bank accounts of lawyers 
for about $400 apiece was a controlling 
factor in the settlement. 

Nevis (Minn.) Telephone Co. Se- 
cures Increase in Rates. 

The Nevis Telephone Co. was au- 
thorized by the Minnesota Railroad & 
Warehouse Commission, on May 7, to 
increase its present rates of $2 per month 
for business service, $1 per month for 
and $3 year for rural 
Nevis and vicinity to the 


residence 
switching at 
following schedule on June 1: 


per 


Individual line business, $2.50 per 
month.* 

Individual line, residence, $1.50 per 
month.* 

Four-party line, residence, $1.25 per 
month.* 

Rural switching charges, 30 cents per 


month. 
Extension bells, 15 cents per month. 
Season rates, multi-party residence, 
$7.50 per season, 


*Subject to a discount of 25 cents for 
prompt payment. 


The Nevis Telephone Co. was incor- 
porated and began operation in 1910 and 
now serves approximately 174 town and 
rural stations. 





Local and Rural Rates Increased 
at Osakis, Minn. 

William, Balder, doing business as the 
Osakis Telephone Co., is given permis- 
sion by the Minnesota Railroad & Ware- 
house Commission, in an order handed 
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down May 7, to increase its local and 
rural monthly rates at Osakis, as fol- 
lows: 





Old. New. 

Individual line business. ..$2.25* $2.75* 
Two-party business ....... 1.75* pai 
Business extension ....... 50 15 
Individual line residence... 1.50* 1.75* 
Two-party residence ...... 125* 1.50* 
Extension residence ....... .50 50 
Rural multi-party ......... 1.25* 1.75* 
Rural. switcwimg@ .......... 25 3) 
Desk set (additional)...... ie 25 
*Subject to discount of 25 cents for 


prompt payment. 


The Osakis telephone system was built 
in 1902 and has been individually owned 
and operated since its construction. Wil- 
liam Balder purchased the property in 
April, 1919, and now operates approxi- 
mately 252 town and rural stations and 
performs switching service for some 267 
connecting rural stations. ; 

The telephone switchboard has _ re- 
cently been moved to new quarters and 
a considerable amount of reconstruction 
work done which will greatly improve 
the efficiency of the system. 





Holt (Mo.) Telephone Co. Secures 
Rate Increase. 

The Missouri Public Service Commis- 
sion, on April 29, authorized the Holt 
Telephone Co., of Holt, to increase its 
rates for a temporary period beginning 
May 1, as follows: 


- Old. New. 
3usiness, direct line........$1.25 $2.00 
Business, desk set.......... 25 25 
Residence, direct line...... 1.25 1.50 
Residence, desk set........ 25 25 
Rural— 

Class B swiiching........... 125 1.50 
A discount of $1 per year is allowed 


for payment in advance. 
Kearney (Mo.) Telephone Co. Gets 
Temporary Rate Raise. 

The Kearney Telephone Co. is given 
permission by the Missouri Public Serv- 
ice Commission in an order handed down 
April 29 to increase its rates at Kearney 
and vicinity for a period of 13 months be- 
ginning May 1, : 





as follows: 


Old New 
3usiness, direct line.........$2.00 $2.25 
Business, desk set........... 25 25 
Residence, direct line ....... Loe 60 OSS 


Residence, two-party line.... 125 1.50 
Residence, desk set.......... 25 25 
Rural— 

Class B_ switching........... 1.50 


Compilation of Rate Schedules 
Published During March. 

On the opposite page is presented a 
rate table compiled from new telephone 
rate schedules approved by the public 
utility commissions of the various states 
and published in TrrePpHony during the 
month of March. 

The population is given of the cities 
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and towns in which the new rates are 
effective and the number of telephones 
in operation, where the figures were 
available. The rates for single line busi- 
ness service vary from $18 to $84, net, 
per year; two-party business, from $18 
to $72; single line residence, from $15 
to $39; two-party residence, from $12 
to $30, and four-party residence, from 
$12 to 21. Rural business rates vary 
from $19.20 to $30 per, and rural resi- 
dence, from $13.80 to $24. 

This is the sixth compilation of new 
rate schedules published in TELEPHONY, 
similar tables having been presented in 
the issues of October 18 and November 
1%, 1919, January 10, February 21, and 
March 20, 1920. These tables will no 
doubt be invaluable to telephone mana- 
gers who are contemplating increasing 
their rates, in making comparisons of 
rates in communities of the same popula- 
tion. 


New Nebraska Corporation Has 


Permission to Issue Stock. 

The Nebraska State Railway Commis- 
sion has authorized the Venango Tele- 
phone Co. a new corporation, to issue 
$20,000 worth of stock for the purpose 
of construction, erection and maintenanc< 
of a telephone system in and about the 
village of Venango, hitherto unsupplied. 
The company is capitalized for $30,000 

A statement of the materials needec 
for the construction was submitted witn 
the application and this estimate has bec:. 
checked by the engineering departmeiii 
and found to be reasonable. No physica! 
valuation has been made and no inspec- 
tion of the lot and buildings included. 
The order requires that the stock be so!d 
at par, and proceeds to be used exclusive- 
ly for the purposes stated and none other 
Reports shall be made on blanks provided 
for that purpose stock shall 
have been sold and the money expended, 


when the 


these to show in detail the disposition of 

the stock and the proceeds. 

Commission Condemns High Divi- 
dends and No Depreciation. 

Dividends equalling 160 per cent of the 
capital stock outstanding, all paid during 
a period of six years by the Loup Valley 
Independent Telephone Co., of North 
Loup, drew down upon it severe condem- 
nation from the Nebraska State Railway 
Commission, but did not prevent the com- 
pany from securing the increase in rates 
it asked for. 

“A policy of this kind,” says the com- 
mission, “on the part of any company 
results in the exhaustion of the deprecia- 
tion fund. The first duty of a company 
is to properly maintain its lines so that 
efficient service may be rendered, and the 
payment of such unreasonable dividends 
is to be severely condemned. The expe- 
rience of applicant company is no excep- 
tion to the rule, and it now finds itself 
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Name of Company— ———————__—_____—__—_——-NET RATE PER YEAR — 
Total Type 1-Party 2-Party 1i-Party 2-Party 4-Party Rural Rural Rural 
Popu- No.of of Busi- Busi- — Resi- Resi- Resi- Busi- tesi- Sweh- 
Exchanges lation "Phones Equip. ness ness dence dence dence ness dence ing 
ee Cee em i, BOR. ccc tcnsvess Cot'n Plant.. 1,081 1,225 Mag. $36.00 ...... $24.60 en ' pas 
Hunter .. 508 90 Mag. } 9 9 
Wheatley 3e 50 Mag. | 26.08 21.68 waged 
Be Gee Tee: Gis Bis c6400000 cevcese Ash Grove 1,075 400 Mag. , eres 15.00t 12.004 
Nuckolls County Tel. Co., Neb......... Nelson ...... 978 ° 
WE weeceses 250 e 
Ruskin ...... 339 $1,210 Mag 20.40 ‘ oil 13.80 6.00 
Angus ...... 25) . 
rere ee 237 ° 
Mertens Dek: Ge, BOs os ccescscciccces Creighton 1,373 595 Mag 27.004 ‘+ 19.20 16.20 16.20 6.00 
Niobrara 633 S66 Mag PAGO § coccce , a : ; 
CUS BE, De... WG. 0 6:56505cseeevcceved Colfax ...... 701 476 30.00 27.00 21.00 18.00 16.80 21.00 
Shelbyville SOME bese; sesie' 36.00 30.00 21.00 16.20 18.00 
Indianapolis .283,622 84.00 72.00, 39.00 27.00 24.00 
Yorktown . JED coccs seses 36.00 30.00 24.00 18.00 19.80 
Washington . 7,854 ..... ..... 48.00 42.00 27.00 21.00 21.00 
Vincennes ... 18,089 .....  ..... 48.00 33.00 21.00 16.2 18.00 
> 2k een 36.00 30.00 34.00 = 18.00 19.80 
ee TG 2. TE kcces  osees 72.00 60.00 32.40 24.00 18.00 
eee ME akek save 48.00 42.00 27.00 = 21.00 1.00 
Osceola ...... aor 31.80 25.80 19.80 16.20 ..... 18.00 
New Carlisle NDE oR ahs 36.00 30.00 34-00 18.00 19.80 
Newcastle ... 14,144 ..... ..... 42.00 36.00 21.00 16.20 16.20 
Muncie ...... SE Swcas seven 51.00 45.00 30.00 21.00 18.00 
Mishawaka WOME. ditxe paaes 72.00 60.00 33.00 24.00 18.00 
Manilla ...... MD) ‘Aindan” “anor 36.00 20.00 24.00 18.00 a 
Lewisville ... 446 ..... .... 36.00 30.00 24.00 = 18.00 a chen 
Kendallville . 4,981 .....  ..... 48.00 42.00 —— = 21.00 
‘entr Spi Te . Greenwood DE. #s0ne ees 56.00 30.00 . . 19.80 
Central Union Tel. Co.. Ind......... & yee ~ Beseedipeete 26.00 30:00 24.00 18.00 19:80 
Weems She... BOOP secs. soe 30.00 ..... 18.00 tes 15.00 
Frankfort GE, gAkas “esas 30.00 27.00 18.00 = 15.00 18.00 
EE, ocee ED beens sesne 33.00 27.00 24.00 18.00 18.00 
Elwood ...... GEE scces Seee 42.00 36.00 24.00 21.00 18.00 
Cumberland . 350 ...., ..... 31.80 25.80 19.80 16.20 18.00 
Crawfordsville 11,443 .....  ..... $0.00 ..... 21.0 we 18.00 
Se secees a anein Pxaene 26.00 30.00 24.00 21.00 19.80 
Bunker Hill Siecle weene 33.00 27.00 24.00 18.00 18.00 ..... 
Brooklyn ares 31.80 25.80 19.80 16.20 7 eee 
Boggstown >. “eabh) éses 36.00 20.00 24.00 18.00 19.80 
Bloomington . 11,661 ..... ..... 39.00 33.00 21.00 18.00 18.00 
Redford &... 10,613 P 
Pree Cae 45.00 39.00 27.00 18.00 18.00 
BN, idhns EE peace . vows 48.00 42.00 27.00 21.00 18.00 
AmGorenn «2... DESEO .ccee cscs. 48.00 42.00 24.00 21.00 18.00 
Alexandria .. 5,096 ..... ..... 36.00 30.00 24.00 18.00 18.00 
a ar seen 42.00 36.00 24.00 21.00 ..... .csee cones 
ES aug SEM Gincce deens 36.00 30.00 24.00 18.00 
Charleston .. 864 ..... ss. 36.00 30.00 24.00 18.00 
Corydon 705 20.00 24.00 12.00 12.00 
Chrisney eT PE -ae 36.00 30.00 24.00 18.00 
English ...... Renee 24.00 24.00 12.00 12.00 
Evansville ERs, ee 72.00 66.00 36.00 30.00 
Geniry ville Oe 36.00 30.00 24.00 18.00 
Grandview ... er i i 36.00 30.00 24.00 18.00 
Henryville ... St dass weoee 36.00 30.00 24.00 18.00 
Jeffersonville 10,412 ..... ..... 51.00 45.00 27.00 21.00 
/ Leavenworth 600 ionas 36.00 30.00 ayo ey 
. . on ; Marengo ie i Geeks wesms 26.00 30.00 24. é 
Southern Indiana Tel. Co., Ind........\ pen City 222. 3,369 lll. loll. 36.00 30.00 24.00 18.00 
Lynnville a kkeas’ cence 36.00 80.00 24.00 18.00 
ee, WHO c. EU sccce) teens 45.00 29.00 21.00 1.00 
Newburg BE Siiess adasin 36.00 20.00 24.00 18.00 
New Harmony 1,229 26.00 30.00 24.00 18.00 
Richland 119 36.00 30.00 24.00 18.00 
Rockport SSRs 39.00 33.00 24.00) SE.QO 8 nnses sn nee = ween cecee 
er  Siwags! waves 30.00 24.00 18.00 a! Sr err ae ere 
Tennyson .... Mccabe ies 36.00 20.00 24.00 18.00 a 
"eee Ps dee’ teaee 36.00 ee ee see 
WEES . cccccecs Pn: “gases drece 26.00 30.00 24.00 18.00 ss eee ee 
Plaite County Tel. Co., Neb............ Columbus "eas a. Be. 39.00 26.00 24.00t 21.00t 19.80t 27.00" 21.00 ' 
a 7 ae eee > = } 7.00 cg: "eae 18.00 27.00’ 21.00 
Winfield Tel. Ex.. Mo.............ecee- Winfield - 422 221 Mag. 24.00 21.00 15.00 sence 12.00 6.00 
Queen Olty Tel. Co., Mo. ......0.2sc00e- Queen City .. 701 300 “Mag. 18.00 --- 12.00 ..... se wt --. 6.00 
Central Union Tel. Co., Ill.............. Oo ee Se 66.6. Ge 42.00 30.00 27.00 21.00 15.00 27.00 21.00 ae 
Collinsville 1,478 ines C. B. 30.00 24.00 21.00 15.00 sae 27.00 21.00 
ees ,.  D,. Daede sis dscsdscses Marion ....-. 614 746 y 9 
. ee. 2... ssn5 ‘SS Mas. 24.00 ...4. ae oni nae 16.90 .... 
Badger Mutual Tel. Co., Wis........... Webster 312 215 Mag. 21.00 18.00 18.00 15.00 = 12.00 4.20 
Sullivan Home Tel. Co., Ill............. Suilivan 2.621 826 Mag. 30.00 ..-- 21.00 eee 18.00 ere 
Evansville Tel. Co., Ill......ceeseeeeees bvansville R62.0««118 - Mag. 21.00 .... 15.00 ves weees 12.00 ..... 
hk SRR emer esets on eee 1,562 315 Mag. 24.00t 21.00 15.00 = 12.00 ey 6.00 
ee Se Se “Seer Atlanta ...... 523 200 Mag. a ee 5.00 oes 15.00 6.00 
Howard Lake Tel. Co., Minn............ Howard Lake 626 356 Mag. 24.00 ... 15.00 18.00 
Chippewa County Tel. Co., Wis......... cae aname °°°°" 5 Mes. 6.00 30.00 21.00 18.00 15.00 24.00 
Fagle Point.. 100 892 )} 
Holeombhe Ta oe Mag 2.00 24.00 24.00 21.00 18.00 24.00 
Jinx Falls 175 
Western Crawford County Farmers’ 

J eee: aa err See Eastman 233 580 Mag. Pe acs Sheesh shbes seses 12.00 
. § §& * eee eee PO: wxikines 71 80 Mag. 30.00 27.00 27.00 24.00 21.00 : 18.00 
Dodge County Tel. Co., Wis............. ae =} 400 Mag. 24.00 21.60 18.00 16.80 15.00 19.20 17.40 

TT 352 ra 
Southern Bell. Tel. Co., Il.............. Belleville ... 21,154 ©. B. 48.00 39.00 27.00 24.00 18.00 = 30.00 24.00 
E. St. Louls.. 77.812 ..... c. B. 54.00 42.00 33.00 30.00 tees 30.00 24.00 
Minonk Indep. Tel. Co., Ill............-. Minonk ..... 2,070 624 C.B. 24.00 cocee |= RON 15.00 ween vas 18.00 
PE SE, Mis Sine sccaeesscsvcceend Kirkwood 926) 247 Mae 24.00 01.00 18.00 weed 15,00 (metallic) 18.00 
Riggsville ... 400 747° “Mag. <1. =i. 0060 an (grounded) 15.00 ..... 
Fayette Home Tel. Co., Ill...... . Mt. Blmo .... 1,227) og -_ ° m 9 
Teemetes 1a { 281 Mag. a eee . 14,00 9.00 
PS se OS Sb atan db abnwe POVGEY ccccce 300 
i Fenton ..... 172 385 Mag. ef .. aero 1.00% a 
Wagerten Tel. Ca., Mime. ......00c00cc00% Fdgerton 381 540 Mag. 27.06 iat 18.00 12.00 27.00 15.00 
Hammond 'Tel. Co., Minn..............- Hammond 241 174 Mag. 21.00 18.00 18.00 nfumin is 15.00 15.00 
Betiormee TE. Os. WW, 02... ..00cs00e Belleville 422 24 Mag. 21.00 19.20 18.00 16.80 15.00 15.00 
WURTONE WU, WR, WR e co kccccccccecasecs Fttrick ..... 350 331 Mag. \ 14.00 
Galesville ... 973 a Gs. erere  eers ’ 
(*)$3 plus 50, 25, 20, 15 and 10 cents, respectively, fer 1-, 2-, 3-, 4- and 5-party service. 
(+)$2 plus 50, 25, 20, 15 and 10 cents. resnectively, for 1-, 2-, 3-, 4- and 5-party service. 
(t) Additional charge cf $3 per vear for desk sets. 
(’)Individual farm service is offered at regular exchange rates plus 25 cents per quarter mile beyond exchange limits. 
New Rate Schedules Approved by the Various State Commissions and Published in ‘‘Telephony’’ During March. 
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O make profits from outlying exchanges that require 
operators is extremely difficult and in many cases im- 
possible. Present conditions are all against you. 
Operators wages have risen to the point where in many 


small exchanges the total rentals scarcely pay operators’ 
salaries. 


The 12 or 16 hour service limit is rapidly being abolished 
by state regulations requiring 24 hour service. Where 8 
hour laws are also in force the outlying exchange becomes 
a veritable ‘“‘white elephant.” 


The Community Automatic Exchange (C. A. X.) is turn- 
ing these unprofitable exchanges into money makers. The 
C. A. X. eliminates operators and their wages. It gives 
24 hour service without demanding three shifts or over- 
time pay. Its maintenance cost 1s practically nil. It 


gives a grade of service that increases patronage and 
helps secure higher rates. 


Companies that have installed C. A. X.’s in their outlying 
exchanges have found them profitable. 


We will be pleased to furnish you with some interesting 
facts and figures. 
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facing a period of immense reconstruc- 
tion work, with the depreciation fund ab- 
solutely exhausted and with materials 
and labor advancing rapidly in cost. 

“The very purpose of a depreciation 
reserve is to take care of such emergen- 
cies. Replacements, of course, vary from 
month to month and year to year. This 
means that the amount in the depreciation 
reserve will fluctuate, and the officers of 
a company are not exercising ordinary 
business foresight in exhausting this re- 
serve with which to pay dividends. The 
commission will embody in this order a 
requirement that hereafter the company 
shall not pay dividends in excess of 6 
per cent and then only after a certain 
reasonable amount has been set aside for 
maintenance and depreciation.” 

The company was organized in 1906, 
and paid no dividends at all until 1913. 
Meanwhile it had put its surplus earnings 
into property and the fair value thereof 
is in excess of the $4,040 capital stock. 
In 1913 it paid 30 per cent; in 1914 and 
1915, 30 per cent; 1916, 40 per cent; 1917, 
20 per cent and 1918, 10 per cent. The 
company operates in and about North 
Loup. Service is partially grounded and 
partially metallic. No farm lines are 
owned. 

The estimated revenue of the company 
for the year is $4,592, while the ex- 
penses, including 6 per cent dividends and 
a proper reserve for maintenance and de- 
preciation, will be $5,162.40. The com- 
pany asked for the following schedule of 
rates: Business wall, $2.20; business 
desk, $2.45; residence, wall, $1.50; resi- 
dence, desk, $1.70, with 65 cents a month 
as a switching charge. The net rates 
asked were 20 cents less than those quot- 
ed for service. 

The commission says it cannot justify 
these rates in their entirety. It declines 
to increase the switching rates, and gave 
the following as gross rates, with a 25 
cent reduction for prompt payment. 


Business, desk, per month.......... $2.25 
Business, wall, per month.......... 2.00 
Residence, desk, per month........ 1.75 
Residence, wall, per month......... 1.50 


The sum of $1,500 a year is ordered set 
aside, on a monthly basis, for mainten- 
ance and depreciation; dividends are lim- 
ited to 6 per cent, and the company is or- 
dered to make a full report as of July 
31 and October 31, of the earnings and 
disbursements for the three preceding 
months, in order that the commission 
may be fully advised as to the effect of 
the rates authorized and as to the man- 
ner in which the company is complying 
with its order. 


Increase in Telephone Rates Grant- 
ed at Corsica, S. D. 

The Farmers & Merchants Co-opera- 

tive Telephone Co., which operates 435 

stations from its exchange at Corsica, is 
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given permission by the South Dakota 
Railroad Commission, in a ruling handed 
down April 27, to increase its net month- 
ly rates as follows: 


Old New 


Individual line, business....$1.50 $2.00 
Individual line, residence.... 1.00 1.80 
PONey TO, FONE ones dee ieee 1.25 1.40 


The company is permitted to bill its 
subscribers at rates 25 cents per month 
in excess of those quoted, from which a 
discount will be made for prompt pay- 
ment. 

For the purpose of this proceeding $23,- 
126 was accepted by the commission as a 
fair value of the petitioner’s property. 
Higher Rates Allowed at Scotland, 

S. D. and Vicinity. 

The Peoples Telephone Co., which op- 
erates 564 telephones in Scotland and 
tributary rural territory, is authorized by 
the South Dakota Railroad Commission 
in an order handed down April 26, to in- 
crease its rates of $1.75 per month for 
business service, and $1.25 for residence 
or rural! service to the following sched- 
ule. 


Rates Per Month 


Main line, business................$2.25* 
Residence, main line .............. 1.75* 
Mesdence, party line... ......04 1.50* 
Lodges, churches and schools.... 1.50* 
Business extension sets .......... 75 
Residence extension sets......... 00 
i ee i. re 25 
Rural party line telephones....... 1.65 


*Subject to a discount of 25 cents per 
month for prompt payment. 


For the purpose of this proceeding 
$30,000 was accepted as a fair valuation 
of the petitioner’s property, which the 
commission states has been maintained at 
a fairly high standard of efficiency. 

The company contemplates the installa- 
tion of underground cable at an ultimate 
expense of approximately $8,000 and the 
erection of a new exchange and office 
building. These improvements, in the 
commission’s opinion, will be justified. 
Cameron (Wis.) Farmers Com- 

pany Secures Higher Rates. 

The Wisconsin Railroad Commission 
on April 10 authorized the Cameron Farm- 
ers Telephone Co., of Cameron, to in- 
crease its monthly rates for telephone 
service as follows: 


Old New 
Business, one-party ........ $1.25 $1.60 
Business, two-party ........ 1.45 
Residence, one-party ..:..... 1.00 1.35 
Residence, two-party ....... 1.25 
Rural residence ............ 75 1.10 


Extension telephone ........ 75 
Extension bell 


The above new rates are stibject to a 
discount of 10 cents if monthly rentals are 
paid within 15 days by local subscribers 
and within 30 days by rural subscribers. 








Vol. 78. No. 20. 
The company at the present time is 
furnishmg service to 252 subscribers in 
the village of Cameron, Barron county, 
and in the rural territory tributary there- 
to. Of these subscribers 168 are stock- 
holders in the company, who at the com- 
pany’s annual meeting voted that the pro- 
posed change in rates be made. 

All the rural circuits are grounded. 
In the village, the circuits are common 
return with the exception of several busi- 
ness lines which are metallic so as to ai- 
ford better long distance service. A con- 
siderable number of the rural lines are 
heavily loaded, but the company’s repre- 
sentative at the hearing stated that it was 
contemplated to reduce the number of 
subscribers on these lines as soon as 
weather conditions permitted. The book 
value of the company’s property amounts 
to $6,800. 





Lineman’s Contributory Negli- 
gence and Assumption of Risk. 
Where an experienced lineman, who 

used his own tools, including gloves, hav- 
ing told his employer when hired that he 
preferred to so do, undertook to make 
repairs on high power wires in his own 
way and with his own tools, using leather 
instead of rubber gloves, and placing the 
wires near each other instead of keeping 
tiiem apart, so that he was killed when he 
tcuched them, he was guilty of contribu- 
tory negligence barring recovery. 

In an action for the death of a lineman 
from touching a highly charged wire, tes- 
timony that he had been warned that the 
current would kill him, and that he fur- 
nished his own gloves and used leather 
instead of rubber gloves was held ad- 
niissible on the issues of contributory 
negligence and assumption of risk— 
Clements vs. Elizabeth City Electric Light 
& Power Co.; Supreme Court of North 
Carolina; 100 Southeastern, 189. 
Telephone Rates at Arena and 

Hyde, Wis., Are Increased. 

The Arena & Ridgeway Telephone 
Co. was authorized by the Wisconsin 
Railroad Commission, in an order handed 
down April 23, to change its present 
schedule of $10 per year for party line 
subscribers, and $12 for single line sul 
scribers, to the following rates: 


Single line subscribers ....$15 per yea) 
Party line subscribers .... 13 per year 
A penalty of one dollar is to be added 
to the bill if not paid within 30 days, 


and all subscribers are to pay for the 
batteries furnished by the company. 

The company owns and operates a tele- 
phone system in the northeastern part 
of Iowa county. One exchange is locat- 
ed in the village of Arena, which serves 
140 subscribers, and a second exchang‘ 
is located at Hyde, 9 miles south « 
Arena, to which are connected 140 su! 
scribers. 











1920. 


May 





The two exchanges are connected by a 
clear circuit, and unlimited exchange 
service with each other is afforded to the 
subscribers of these exchanges. Ex- 
changes of other telephone systems 
operating in adjacent territory are also 
and an interchange of service 
is thus afforded. 

All the subscriber circuits are grounded 
and a great many appear to be overload- 
ed. The testimony shows that one circuit 
has 31 subscribers connected to it. There 
subscribers served by the com- 
180 of whom are stockholders, and 

renters. The company’s property 
and plant account is carried 
books at $3,513.30. 

Summary of Commission Rulings 
and Schedule of Hearings. 


ILLINOIS. 


connected, 


are 240 
pany, 
ov are 


upon its 


April 1%: The commission suspended 
the proposed rates of the following com- 
panies pending investigation: Orion Tel- 
ephone Co., of Orion, until September 7; 
Jackson County Telephone Co., of Mur- 
physboro, until August 29; Knoxville 
Farmers Telephone Co., of Knoxville, un- 
til September 5. Nos. 10462, 10460 and 
10449. 

April 19: The commission resuspended 
the proposed rates of the following com- 
panies: Rossville Telephone Co., of 
Rossville, until October 28; Lyman Tele- 
phone Co., of Roberts, and Loda Tele- 
phone Exchange of Loda, until October 
25. No. 9814, 9771 and 9773 

April 19: Supplemental order issued 
amending order of August 15, 1915, to 
read “Central Union Telephone Co.” in- 
stead of “Receivers of the Central Union 
Telephone Co., requiring company to file 
with commission one copy of every facil- 
‘ity license entered into pursuant to that 
order, within 20 days. No. 3323. 

April 19: The commission resuspended 
until October 16 the proposed rates of the 
Tampico Farmers Mutual Telephone Co., 
ot Tampico. No. 9740. 

\pril 19: Order issued vacating and 
setting aside suspension and resuspension 
orders affecting the proposed rate sched- 
ule of the Cedar Point Telephone Co. for 
service in Eden Township and _ vicinity, 
LaSalle and Putnam counties and per- 
mitting the schedule to oe effective 
as of January 1. No. 93 

\pril 20: The pai ea resuspended 
the proposed rates of the following com- 
panies: Union Telephone Exchange, of 
New Windsor, until October 2; Central 
Telephone & Telegraph Co., of Paxton, 
until September 16; Coles County Tele- 
phone & Telegraph Co., of Mattoon, un- 
til August 29; Coleta Telephone Co., of 


Coleta, until October 19; LeRoy Tele- 

phone Co., of LeRoy, until October 23. 

Nos. 9774, 9739, 10475, 9736 and 9772. 
\pril 26: Order issued requiring the 


Spring Valley Utility Co. and the Empire 
Telephone Co. to file jointly within 20 
days plans and estimates of cost of such 
reconstruction as will remove induction 
or other electrical interference in circuits 
of the Empire company caused by trans- 
mission lines and distribution circuits. No. 
QO00 

_ April 29: Order issued authorizing the 
issue and sale of $50,000 par value of its 
common capital stock by the Morrison 


Telephone Co. and directing that short- 
notes now outstanding in the sum 


a ig be returned the treasury and 
marker 


term 


ot 


Paid and Cancelled” and cer- 
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tificate filed with commission to that ef- 


fect. No. 10410 

April 29: The commission authorized 
the Cass County Telephone Co. to issue 
and dispose of its note in the sum of $2,- 
500, dated March 1, 1920, maturing March 
1, 1925, at 6 per cent interest, and execute 
and deliver chattel mortgage securing the 
note. No. 1004. 

April 29: The commission authorized 
the Raleigh Independent Telephone Co., 
of Raleigh, to issue $2,010 capital stock, 
to be disposed of or issued to exchange 
par for par for outstanding stock here- 
tofore unlawfully issued, balance issued 
at par. No. 1005. 

April 29: The commission suspended 
the proposed rates schedules of the Polo 
Mutual Telephone Co., of Polo, until 
September 18, and the Toledo Telephone 
Co., of Toledo, until November 2. No. 
10491 and 9822. 

April 29: The commission _ resus- 
pended until October 30 the proposed 
rates of the Stewardson Telephone Co., 
of Stewardson. No. 9844. 

May 11: Hearing at Chicago in re ap- 
plication of the Knoxville Farmers Tele- 
phone Co. to increase rates in Knoxville 
and vicinity. No. 10449. 

May 11: Hearing at Chicago in re ap- 
plication of the Chicago Telephone Co. 
to increase rates in all exchanges in the 
counties of Cook (excepting the city of 


Chicago), DuPage, Grundy, Kane, Ken- 
dall, Lake, McHenry, and Will. No. 
8672. 

May 11: Hearing at Chicago in re ap- 


plication of the Chicago Telephone Co. 
for authority to put into force certain 
rates throughout the state of Illinois. 
No. 9291. 

May 11: Hearing at Chicago in re ap- 
plication of the Central Union Telephone 
Co. to increase rates in LaSalle, Peru, 
Oglesby and Seneca. No. 10450. 

May 11: Hearing at Chicago in re ap- 
plication of the Central Union Telephone 
Co. to increase rates in Rockford. No. 
10456. 

May 12: Hearing at Chicago in re ap- 
plication of the Kinloch-Bloomington 
Telephone Co. to increase rates for tele- 
phone service at Bloomington and Nor- 
mal and vicinities. No. 9819. 

May 12: Hearing at Chicago in re ap- 
plication of the Central Union Telephone 


- Co to increase rates in Moline, East Mo- 


line, Silvis, Oquaqua and Rock Island 
and vicinities. No. 10454. 
May 12: Hearing at Chicago in re ap- 


plication of the Polo Mutual Telephone 
Co. to increase rates in Polo. No. 10491. 

May 12: Hearing at Chicago in re ap- 
plication of the DeKalb County Tele- 
phone Co. for an order authorizing the is- 
sue of $65,783.33 of capital stock. 

Mav 153: Hearing at Chicago in re ap- 
plication of the Central Union Telephone 
Co. to increase rates in Dwight and vicin- 
ity. No. 10424. 

May 153: Hearing at Chicago in re 
application of the Central Union Tele- 
phone Co. to increase rates in Kankakee. 


Grant Park. Manteno, St. Anne and 
Herscher. No. 10429. 
Mav 14: Hearing at Chicago in re ap- 


plication of the Coles County Telephone 
& Telegraph Co. to increase rates in Mat- 
toon, Charleston, Humboldt and Oakland. 
No. 10473. 

May 14: Hearing at Chicago in re ap- 
plication of the United Telephone Co. to 
increase rates in Ottawa, Harding and 
Utica. No. 10532. 

INDIANA. 

Mav: The commission authorized the 
Sweetsers (Ind.) Rural Teiephone Co. to 
increase its exchange rates to the follow- 
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ing net rates: Business, $1.75; individ- 
ual residence, $1.50; party line, $1.25 

May: The commission issued an or- 
der authorizing the Nappanee (Ind. ) 
Telephone Co. to charge $2.2 25 for busi- 
ness telephones and $1.75 for residence 
telephones with other changes in second- 
ary telephone charges. 

May: The commission granted the 
petition of the Dunlaps Mutual Telephone 
Company for permission to increase its 
rates. The new rate for individual tele- 
phones is $1.50 and part telephones, $1.25, 
with an additional charge of 25 cents if 
bills are not paid promptly. 

May: The Dubois County Telephone 
Co. has been granted increased rates at 
Huntingburg, Jasper, Ireland, Haysville, 
Dubois, Birdseye, St. Anthony, Schnell- 
ville and Ferdinand. The new net rates 
as Huntingburg and Jasper are: Busi- 
ness individual, $2.50; residence individ- 
ual, $1.60; party residence and rural 
party. $1.35. The same rates prevail at 
the other exchanges with the exception 
of the business rate, which is $2. 

May: The Hazelton Telephone Co., at 
Hazelton, which was authorized to in- 
crease its rates last March, has been per- 
mitted on its own petition to return to its 
old rates. With the increase about 100 
of the company’s subscribers ordered 
their telephones taken out and_ the 
“strike” forced the company to seek re- 
establishment of the lower rates. 

May 8: The commission declined to 
authorize the Scottsburg Telephone Co. 


to increase its rates until service is made 
adequate. 
MINNESOTA. 
May 5: The commission upheld the 


contentions of the Tri-State Telephone & 
Telegraph Co. and the Northwestern 
Telephone Exchange Co. in support of its 
petition for the continuance of service 
connection and fnove charges and granted 
permission to the two companies to estab 
lish schedules of charges for such ser- 
vices, ranging from $1 to $4. 

May 7: The commission granted in- 
creases in rates to the Nevis Telephone 
Co., of Nevis, and the William Balder, 
doing business at Osakis and vicinity as 
the Osakis Telephone Co. 

May 18-19: Hearings in re application 
of the Blue Earth Valley Telephone Co 
to increase rates at its various exchanges 
are scheduled as follows: May 18, at 
Blue Earth, for hearing on Blue Earth, 
Elmore, and Guckeen exchanges: May 
18, at Winnebago, for hearing on Winne- 
bago and Huntley exchanges; May 19, at 


Wells, for hearing on the Wells ex 
change. 
May 19: Hearing at Alden in re ap- 


plication of the Alden Telephone Co. to 
increase its local and rural rates. 

May 20: Hearing at Barnesville in re 
application of the city of Barnesville, a 
municipal corporation, for authority to 
increase its rates for business and resi- 
dence service within the city. 

May 21: Hearing at Grey Eagle in re 
application of the Grey Eagle Rural Tele- 
phone Co. for authority to increase its lo- 
cal rates in that village. 

May 27: Hearing at Baudette in re 
petition for the physical connection of 
the lines of the People’s Co-operative 
Telephone Co. with the exchange of the 
Warroad Telephone Co. at Baudette, and 
prescribing reasonable terms therefor. 

May 27: Hearing at Baudette in re 
petition of the People’s Co-operative Tel- 
ephone Co. for an order requirine the 
physical connection of its lines with the 
exchanges of the Warroad Telephone Co 
at Baudette and prescribing reasonable 
terms therefor. 


28 


Missouri.’ 

May 1: The commission approved the 
sale by W. E. Calvert and H. H. Holl- 
man, of Warrenton, and the purchase by 
Carl Kind of the properties of the War- 
renton Telephone Co. in and about the 
city of Warrenton for the sum of $11,000. 

May 1: The commission granted in- 
creases in rates to the Farmers Telephone 
Co., of Milan, and the Weston Telephone 
System, of Weston. Nos. 2303 and 2347. 

May 8: The commission approved the 
sale of the telephone exchange at Tus- 
cumbia by A. F. Waddell and the pur- 
chase by Joel Witt, the latter being per- 
mitted to deliver to the former a deed 
of trust covering the telephone plant se- 
curing a note in the sum of $150 due 
within 12 months after the date given, as 
part of the purchase price. No. 2449. 

May 8: The commission approved the 
sale of the Noel exchange of the South- 
western Bell Telephone Co. to George 
Meyer. No. 2469. 

May 8: Order issued authorizing the 
Southwestern Bell Telephone Co. to dis- 
continue switchboard service in the vil- 
lage of Ely, to dismantle its plant and to 
discontinue switching service as a local 
telephone exchange in that village. Noth- 
ing in the commission’s order is to be 
construed as authorizing the discontinu- 
ance of service by the Ely & West Ely 
Telephone Co. nor as affecting in any 
way the traffic agreement between the 
Southwestern Bell Telephone Co. and the 
the Ely & West Ely Telephone Co. 

NEBRASKA. 

May 3: In _ re_ application of the 
Loup River Telephone Co., of Thed- 
ford, for permission to publish toll rates 
to Seneca over $3,500 new line just 
erected; it appearing to the commission 
that in view of the character of the coun- 
try, the sparsely-settled conditions, and 
the lack of demand for facilities, the 
company should be allowed to charge 
more than ordinarily, it is ordered that 
a station-to-station rate of 20 cents for 
five minutes with 5 cents for each two 
minutes thereafter, and a person-to-per- 
son rate of 25 cents for three minutes, 
with 5 cents for each minute thereafter, 
be authorized. 

May 3: In re application of the Pierce 
Telephone Co. for permission to publish 
charges for extension and desk sets; they 
appearing fair and reasonable and war- 
ranted by the existing conditions, the com- 
mission ordered that the company be au- 
thorized to charge $1 a month for busi- 
ness extensions and 25 cents extra for 
desk sets. 

May 4: Application filed by the Du- 
Bois Telephone Co. for permission to is- 
sue additional common stock to the 
amount of $500. 

May 4: In re application of the An- 
telope Mutual Telephone Co., of Elgin, 
for permission to establish toll rates to 
Neligh; they being reasonable and war- 
ranted by the facts, the company is au- 
thorized to make a_ station-to-station 
charge of 10 cents for the first five min- 
utes and 5 cents for each three min- 
utes overtime and a_ person-to-person 
charge of 15 cents for three minutes and 
5 cents for each minute of overtime. 

May 4: In re application of the Pali- 
sade Telephone Co. for increase in rates, 
no one appearing to prosecute the case, 
it was ordered that it be dismissed with 
the privilege of reinstatement if later ap- 
plication is made. 

May 5: In re application of the Ham- 
ilton County Farmers’ Telephone Asso- 
ciation for permission to sell preferred 
stock, it was ordered that the company 
be authorized to issue and sell 100 shares 
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of preferred stock, par value $100 per 
share, to secure funds for certain better- 
ments. 

May 5: The commission granted per- 
mission to the Hamilton County Farmers 
Telephone Association to increase rates 
on its exchanges at Aurora, Doniphan, 
Giltner, Hampton, Hordville, Marquette, 
Phillips, Stockham; and Trumbull. 

May 5: The commission granted an 
increase in rates to the Table Rock Tele- 
phone Co., of Table Rock. 

May 6: In re application of the Paw- 
nee (Neb.) Telephone Co. for permis- 
sion to increase rates; supplemental order 
issued with respect to rates not provided 
for in finding and order of March 29: 
upon consideration whereof the commis- 
sion finds that rates should be fixed as 
follows: Two-party business telephones, 
$2.50 per month, subject to 25 cents dis- 
count for advance payment; individual 
residence, outside of corporate limits, 25 
cents per quarter mile in addition to city 
rate for like service; individual residence, 
common battery, outside of corporate 
limits, 40 cents per quarter mile in ad- 
dition to city rate for like service; for 
business telephone, common battery out- 
side of corporate limits, 40 cents per 
quarter mile in addition to city rate for 
like service; where residence is closed 
and telephone wholly unused for a 
month or more, the rate shall be one-half 
regular, but to secure reduction, five days 
notice of intention to close residence is 
required. 

May 6: Application filed by the Dav- 
enport & Kiowa Telephone Co., of Dav- 
enport, asking for validation of certain 
unauthorized rate charges. 

May 6: Application filed by the Ulys- 
ses (Neb.) Independent Telephone Co. 
for permission to destroy certain stubs, 
tickets, étc. 

May 6: The commission granted the 
application of the Pioneer Telephone Co.. 
of Enders, for authority to issue stock to 
build exchange. 

May 7: Application of the Murdock 
(Neb.) Telephone Co. for permission to 
increase rates. 

May 7: The commission granted the 
application of the Venango Telephone 
Co. for permission to issue $20,000 stock 
to secure funds to construct and erect a 
telephone system centering at Venango. 


May 11: Hearing in the matter of the 
application of the Platte Valley Tele- 
phone Co., of Scottsbluff, to sell $100,- 


000 additional stock. 

May 18: Hearing before the commis- 
sion of application of the Martell Tele- 
phone Co. for an increase in rates. ° 

May 20: Hearing upon application of 
Milburn & Anselmo Telephone Co. for 
permission to increase rates. 

May 25: Hearing upon application of 
Hickman (Neb.) Telephone Co. for au- 
thority to publish and collect increased 
rates. 

NortH Daxora. 


May 13: Hearing at Bismarck in re 
application of the Farmers & Merchants 
Telephone Co. to increase rates at Lig- 
nite, Flaxton, Columbus and Northgate. 
No. 1546. 

May 14: Hearing at Bismarck in re 
application of the Danzig Telephone Co. 
to increase rates at Danzig. No. 1562. 

May 14: Hearing at Bismarck in re 
application of the Edinburg & Gardar 
Telephone Co. to increase rates at Edin- 
burg, Gardar, Mountain and Concrete. 
No. 1552. 


May 14: Hearing at Bismarck in re 


application of the Peoples Telephone Co. 
to increase rates at Richardton and Tay- 
No. 1564. 


lor. 
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WISCONSIN. 


April 30: The commission 


\ granted 
increases in rates to the following com- 


panies: Plank Road Telephone Co. of 
Sheboygan county; Mount Vernon Tele- 
phone Co. of Mount Vernon, Verona 
and New Glarus; Arkansas Telephone 
Co., of Arkansas; Brodhead Telephone 
Co., of Brodhead; Plymouth Telephone 
Co., of Plymouth; Orfordville Tele- 
phone Co., of Orfordville, and Aniwa 
Telephone Co., of Aniwa. 

May 3: The commission granted a 
certificate to the Farmers Union Tele- 
phone Co., of Cross Plains, authorizing 
it to issue $520 of its capital stock of the 
par value of $10 per share in exchange 
for the telephone property and plant of 
the Farmers Independent Telephone Co., 
of Ashton, Wis. The commission found 
and determinéd that the true value of the 
property to be acquired for the pur- 
poses of these proceedings, free and clear 
of all encumbrances, to be in the sum of 


$3,200. 

April 30: The commission granted 
permission to the Footville Telephone 
Co., of Footville, to increase its local 
and rural rates. 

May 10: Hearing at Madison on the 
application of the Gilman & Western 
Telephone Co., of Gilman, for authority 
to increase its rates. 

May 10: Hearing at Madison on the 
application of the Five Points Telephone 
Co., of Boaz, for authority to increase 
its rates. 

May 11: Hearing at Madison on the 
application of the City Telephone Co., of 
Turtle Lake, for authority to increase its 
rates. 

May 11: Hearing at Madison on the 
complaint of the Lincoln Farmers Tele- 
phone Co. against the Wisconsin Tele- 
phone Co. regarding the terms and con- 
ditions of physical connection between 
the their respective companies. 

May 11: Hearing at Madison on the 
complaint of the Independence Telephone 
Co. vs. the Wisconsin Telephone Co. and 
the complaint of J. A. Markham et. al 
vs. Western Wisconsin Telephone (Co. 
regarding the terms and conditions of 
physical connection. 

May 11: Hearing at Madison on the 
application of the Shaw Telephone Co., 
of Cleghorn, for authority to increase 
its rates. 

May 11: Hearing at Madison on the 
application of the Interurban Telephone 
Co., of Lake Mills, for authority to in- 
crease rates. 

May 12: Hearing at Madison on the 
applications of the Fond du Lac Rural 
Telephone Co., of Fond du Lac, for au- 
thority to increase rates. 

May 12: Hearing at Madison on the 
application of the Eleva Farmers Tele- 
phone Co., of Eleva, for authority to in- 
crease rates. 


May 13: Hearing at Madison on the 
application of the United Telephone Co., 
of Monroe, for authority to increase its 
rates for switching service from _ its 
Blanchardville exchange. 


May 13: Hearing at Madison on the 
application of the United Telephone Co.. 
of Monroe, for authority to increase its 
rates for switching service from _ its 
Monticello exchange. 


May 14: Hearing at Madison on the 
application of the Viroqua Telephone 
Co. for authority to increase its switch- 
ing rates. 


May 14: Hearing at Madison on the 
application of the Somers-Paris Tele- 
phone Co., of Somers, for authority to 
increase rates. 
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j ‘Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 
Installments. 


1230. How is the operator advised 
when a call is delivered to her position on 
one of the trunk circuits terminating 
there? Trace the circuit carrying tele- 
phonic voice-carrying currents and con- 
necting the operator’s telephone set with 
the telephone of the calling subscriber. 
How is the busy test made to determine 
whether or not the called circuit is en- 
gaged ? 

1231. Trace the circuit through which 
the busy test is obtained by a flow of 
current passing to the tip of the testing 
plug from the sleeve of the tested jack. 
What effect follows the insertion of the 
trunk plug into the multiple jack of the 
called line? Explain the principal pur- 
pose of the operation of sleeve relay 16. 

1232. What relay winding is in series 
with the winding of sleeve relay 16 after 
the connection has been established with 
the called line? Trace the path followed 
by the flow of current through the wind- 
ing of sleeve relay 16. What is the ef- 
fect of the operation of bridge cut-off 
relay B? How is the circuit for the 
transmission of telephonic voice-carrying 
currents established between the called 
and the calling stations? Explain how 
the called station telephone bell is rung 
by the operator. 

1233. What is the function of lamp 
13? Of lamp 12? Trace the circuit over 
which current passes when lamp 12 is 
lighted. When is lamp 12 darkened? 


1234. When does current first begin to 
pass through the windings of double- 
wound supervisory relay 17? What is 
the result of the operation of double- 
wound supervisory relay 17? Trace the 
path taken by the current flowing through 
the windings of double-wound supervi- 
scry relay 17. 


CHAPTER XXXIII. Operating 
Combinations Including Switches 
(Continued). 

1235. Circuit conditions during con- 
versation—When the called subscriber 
removes his telephone receiver from its 
hook, thereby completing a circuit for 
the flow of current through windings of 
double-wound supervisory relay 17, not 
only is the operator apprised of the fact 
that the called station has answered by 
the darkening of supervisory lamp 12, but 





the circuit is completed for the trans- 
mission of telephonic voice-carrying cur- 
rents from the calling station to the 
called station with the necessary supply 
of operating current to both transmitters. 

Referring to Fig. 306, the circuit from 
the calling station may be traced through 
the various items of equipment to the 
called station as follows: 

Starting at the transmitter of the call- 
ing station at the extreme left-hand up- 
per corner of Fig. 306, the circuit passes 
through one conductor of the line cir- 
cuit to the right-hand armature of bridge 
cut-off relay B, through normally-open 
line-switch bank contact 8 (now closed), 
through tip trunk condenser .2, through 
the tip of the trunk plug, 15, to the tip 


trunk plug, 15, the normally-closed con- 
tact of the ringing portion of key 24, the 
ring condenser 3, the normally-open line- 
switch bank contact 11, (now closed), 
the other side of the calling line circuit, 
the normally-open hook-switch 
of the calling telephone (now 
and the calling transmitter to the start- 
ing point. 

It is to be noted in tracing this circuit 
that the bridge cut-off relays, B, of both 
the called and calling line circuits are en- 
ergized and held in the operating posi- 
tion, and that double-wound relay 18, 
double-wound supervisory relay 17, sleeve 
relay 16, and chain relay 1, are also en- 
ergized and held in the operated position. 
The supply of operating current to the 


contact 
closed), 

















Fig. 306. Call Distributing Circuit for Line Switch. 


spring of the multiple jack, 25, of the 
called line, then through the tip side of 
the called line circuit in the multiple 
cable, the normally-open make-and- 
break contact 5 of bridge cut-off relay B 
of the called line, one side of the called 
telephone line circuit to the normally- 
open hook switch contact (now closed), 
the called receiver and transmitter, the 
other side of the called telephone circuit, 
the normally-open make-and-break contact 
of bridge cut-off relay B of the called 
line (now closed), the ring conductor in 
the multiple cable of the called line, the 
ring spring of the multiple jack, 25, of 
the called line, the ring contact of the 
29 


calling transmitter is obtained through 
the windings of double-wound relay 18, 
while the supply of operating current to 
the called transmitter is obtained through 
the windings of double-wound supervi- 
sory relay 17. 

During the conversation, supervisory 
lamp 12 is dark and trunk signal lamp 13 
is also dark so that the operator’s duties 
in connection with the call now estab- 
lished have to do merely with the exer- 
cise of care that the connection is not 
destroyed until the disconnect signal is 
received. 

1236. The disconnect signal.—It is ob- 
vious that when the line switch of the 








calling line has forced its plunger into 
the line-switch bank and closed the nor- 
nially-open line-switch bank contacts 8, 
9, 10, and 11, that the line-switch master- 
switch bank contact has been grounded 
by the closing of the normally-open line- 
switch bank contact 10 and that the plun- 
gers of all line switches in the same me- 
chanical group have been shifted ahead 
and left poised before the line-switch 
bank contacts of the next available trunk 
circuit. 

The conditions during conversation, 
therefore, are such as to maintain a con- 
nection between the grounded or positive 
terminal of the common battery and the 
line-switch master-switch bank contact 
corresponding to the trunk circuit in use. 
This prevents the intrusion of an incom- 
ing call from another line circuit as long 
as the normally-open line-switch bank 
contact 10 remains closed by the action 
of the line-switch plunger held in place 
by the pull-down coil, A. 

As the conversation is completed, how- 
ever, and the calling or called subscriber, 
or both, replaces his receiver on its hook, 
conditions are created in the circuit which 
indicate to the operator that the trunk 
plug may be removed from its multiple 
jack. The replacing of the calling tele- 
phone receiver will interrupt the circuit 
which current is flowing through 
the windings of double-wound relay L8. 
As a double-wound 
l& is de-energized and its armature is re- 


over 


consequence, relay 
leased. 

The circuit double- 
wound relay 18 is first energized, through 
the winding of bridge cut-off relay B of 
the calling line and the common battery, 
is interrupted at the normally-open make 
This 


releases bridge cut-off relay B of the call- 


established when 


contact of double-wound relay 18. 


ing line and permits its contacts to be 
By the interruption 
contact, the 
grounded terminal of the 
common battery is disconnected from the 
sleeve contact of multiple jack 25 of the 
calling 


restored to normal. 
of the 


positive or 


circuit at the same 


line, thereby removing the busy 
test condition and permitting of the es- 
tablishment of a with the 
calling line for an incoming call. 

3y the restoration of its contacts to 
normal, double-wound relay 18 


establishes the normally-closed make-and- 


connection 


also re- 


break contact which permits current to 


flow through the trunk signal lamp VW}, 
that the 
subscriber has replaced his receiver on 
the hook. 

1237. Circuit of the trunk signal lamp. 
~The circuit through which trunk signal 
lamp 15 current, which causes 
it to be displayed, may be traced as fol- 


apprising the operator calling 


receives 


lows: ‘ 

Starting at the positive or grounded 
terminal of the common battery, the cur- 
rent through, the normally-open 
contact of sleeve relay 


flows 


make-and-break 
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16 (now closed), the normally-closed 
make-and-break contact of double-wound 
relay 18, the normally-closed break con- 
tact of listening key 24, the trunk signal 
lamp, 13, and the common battery. It is 
to be noted that the circuit through this 


lamp will be interrupted by the release © 


of sleeve relay 16 following the remova! 
of the trunk plug, 15, from the multiple 
jack of the called telephone line. 

1238. The supervision. — When the 
called telephone station replaces its re- 
ceiver upon the hook, the path through 
which the energizing current 
through the double-wound supervisory 
relay, 17, will be interrupted at the hook 
switch of the telephone. As a result, 
double-wound supervisory relay 17 will 
be de-energized and supervisory lamp 12 
will become bright, owing to the pass- 
age of current over a:circuit which may 
be traced as follows: 

Starting at 
terminal of the common battery, current 


flows 


the positive or grounded 


flows through the normally-open make- 
and-break contact of sleeve relay 16 (now 
closed), the normally-closed break con- 
tact of double-wound supervisory relay 
17, supervisory lamp 12, and the com- 
mon battery. 

As a supervisory lamp 12 is 
displayed indicating to the operator that 
the called telephone station has replaced 
its receiver and that the connection may 
be removed. 

When in receipt of 
either one or both of these signals, de- 


result, 


response to the 


pending upon local operating instructions, 
the trunk plug, 15, is withdrawn from 
the multiple jack of the called telephone 
circuit, all equipment is restored to nor- 
mal, the line-switch plunger having been 
released when bridge cut-off relay. B of 
the calling line is de-energized. 

The release of the line-switch plunger 
of the calling line removes the connec- 
tion between the master-switch bank con- 
tact and the positive or grounded termi- 
nal of the common battery by interrupt- 
ing the circuit through the 
bank This places the trunk 
again at the disposal of any call originat- 
ing in a telephone circuit included in the 


line-switch 
contact 10. 


same group as the circuit previousl, 
served, 


(To be continued.) 


Wire Control Deficit $14,000,000 
page 14.) 

allowed had compensation 
been fixed on the basis fixed by the Con- 


(Continued from 


have been 
gress for compensation to the .railroads— 
in other words, the compensation fixed 
by the Wire Control Board amounted to 
93.82 per cent of the same percentage of 
return on the average fixed capital dur- 
ing the period of federal control as the 
systems themselves actually earned on 
their average fixed capital during the 
vears 1915, 1916 and 1917. 
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This ascertainment having been 
reached, it was determined upon as the 
basis for settlement with the companies 
with which compensation agreements had 
not been entered into, and its justnss was 
at once recognized and it has been ac- 
cepted by most of the companies, thus 
placing both the contract and non-con- 
tract companies upon the same _ basis. 
The foregoing estimate for appropriation 
reflects settlements with contract and non- 
contract companies upon this basis, the 
agreed settlements representing about {) 
per cent of the deficit. 


Administration Expenses. 


One of the first steps in the adminis- 
tration of the telegraph and _ telephone 
systems after they were taken over by 
the government was the appointment by 
the Postmaster General of a committee 
known as the Wire Control Board, 
charged with full responsibility for the 
control and management of the wire 
properties taken over by the President 
under the terms of the joint resolution. 

The members of this board were al- 
lowed no compensation for their services 
in connection with the control and oper- 
ation of the wires. The Operating Board, 
appointed by the Postmaster General De- 
cember 13, 1918, which had direct charge 
ot operation of the telegraph and tele- 
phone systems from January 1, 1919, un- 
til June 14, 1919, was composed of offi- 
cials of the telegraph and telephone com- 
panies who were assigned to this duty. 
They were allowed no additional com- 
pensation as members of this board, their 
regular salaries 
cut of the operating 
particular companies 
were connected. 

The only expense incurred in the ad- 
ministration of the telegraph and _tele- 
pkone systems consisted primarily of the 


continuing to be paid 
revenues of the 


with which they 


salaries and moderate traveling expense 
of three expert economists and statistical 
advisers, a consulting engineer and valu- 
ation expert, and a small accounting: and 
auditing force for the audit and adjust- 
ment of accounts of the 
panies. The entire expense of adminis 
tration incurred up to that date has 
amounted to but $125,000 paid out of the 
telegraph and telephone revenues, and 
$12,000 allotted by the President from his 
general defense fund. 

The entire properties controlled repre- 
sented an investment of over 1% billion 
This total overhead expense of 
$137,000 was but 0.02 of 1 per cent of the 
total operating revenues during the pe- 
riod of federal control. 


various com- 


dollars. 


Deferred Maintenance. 

The contracts with the companies pro- 
vided that the properties should be main- 
tained by the Postmaster General up to 
a standard relatively equal to that on and 
prior to July 31, 1918, so that their state 
of repair and operating condition would 
he relatively the same at the expiration 








May 15, 1920. 
of the period of federal control as at its 
beginning. 

This obligation has been met to the sat- 
isfaction of the companies. The amounts 
necessary to cover such maintenance and 
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depreciation are reflected in the figures 
herewith presented. There are therefore 
no deferred maintenance obligations. 
In the compensation contracts it was 
provided that at the end of the period of 


> 


do 


l 










the 
to 


federal control Postmaster General 
should return the owner an equal 
quantity and quality of materials and sup- 
plies of equal relative usefulness to that 
of the materials and supplies received by 















































































Companies. Net telephone 
7 earnings. Compensation. Surplus. Deficit 
American Telephone & Telegraph Co., po ak ee SS ere re eer $55,863,733.25 $66,403,903.56 weseee 2$9,290,170.31 
(including Bell Telephone “o. of Nevada; Bell Telephone Co. of 
Pennsylvania; Central Union Telephone Co.; Cincinnati & Su- 
pburban Bell Telephone Co.; Chesapeake & Potomac Telephone 
Co.; Chesapeake & Potomac Telephone Co. of District of Co- 
lumbia; Chesapeake & Potomac Telephone Co. of Virginia; Chesa- 
peake & Potomac Telephone Co. of West Virginia; Chicago Tele- 
phone Co.; Cleveland Telephone Co.; Cumberland Telephone & 
Telegraph Co.; Delaware & Atlantic Telephone & ‘Telegraph 
Co.; Diamond State Telephone Co.; Home Telephone & Telegraph 
Co. of Spokane; Iowa Telephone Co.; Michigan State Telephone Co.; 
Mountain State Telephone & Telegraph Co.; Nebraska Telephone 
Co.; New York Telephone Co.; New England Telephone & Telegraph 
Co.; New England Telephone & Telegraph Co. of Massachusetts; 
Northwestern Telephone Exchange Co.; Pacific Telephone & Tele- 
graph Co.; Providence Telephone Co.; Providence Telephone Co. of 
Massachusetts; Southern Bell Telephone & Telegraph Co.; Southern 
Bell ‘Telephone & Telegraph Co. of Kentucky; Southern Telephone 
Co. of Indiana; Southern California Telephone Co.; Southern Mas- . 
sachusetts Telephone Co.; Southern New England Telephone Co.; 
Southwestern Bell Telephone Co. (Missouri); Southwestern Bell 
Telephone Co. (Illinois); Southwestern Bell Telephone Co. (Okla- 
homa); Southwestern Telegraph & Telephone Co.; Tri-State Tele- 
phone Co. (Colorado); Wisconsin Telephone Co.) 
Aroostook Telepl:ione & Telegraph Co., Boston, Mass...............020005- 27,867.54 27,983.00 115.46 
Carron County TeipRone Co., HOGG, BAAGB. os cccccccccssccvcvcseevevssce 2,207.78 4,328.00 2,120.22 
Carolina Telephone & Tele graph et. Oe eee eee 41,233.26 45,000.00 3,766.74 
Central Home Telephone & Telegraph Co., Louisville, Dh ebmbsw an sunita 41,745.27 92,263.90 50,518.63 
{Including Bowling Green Home Telephone Co.; Carrollton Tele- 
Phone Exchange; Cynthiana Telephone Co.; Frankfort Home Tele- 
phone & Telegraph Cec.; Indevendent Long Distance Telephone & 
Telegraph Co.; Marshall County Telephone Co.; Mayfield Home Tele- 
phone “o.;: Maysville Telephone Co.; Nicholas Home Telephone Co.; 
Owensboro Home Telephone & Telegraph Co.; Owenton Telephone 
Co.; Paducah Home Telephone & Telegraph Co.; Paris Home Tele- 
phone & Telegranh Co.; Russellville Home Telephone & ‘Telegraph 
Co.; West Kentucky Long Distance Telephone Co.) 
Citizens’ Indepencent Telephone Co., Terre Haute, Ind.................... 5,468.00 50,975.00 507.00 
Commercial Telephone & Teiegraph Co., Olney, Ill............... 26,820.00 37,872.00 11,052.00 
Consolidated Telephone & Telegraph Co., Thomasville, Ga................. 927.81 11,888.92 10,961.11 
ee ee CN ie ws eas SEW Oe Sele oak beens sé ww nee we 6 8,165.62 17,049.00 8,883.38 
Dakota ‘Central Telephone Co., Aberdeen, S. Dak..................00005- 171,268.00 187,548.00 16,280.00 
(Including Grant County Telephone Co.) 
Dallas Automatic Telephone Co., Dallas, Tex.................cccceeees i 20,361.21 16,666.66 $3,694.55 errer 
rr dem ee be bh ob ab ccen ene kee 6s -06sinelben 78,957.57 89,020.60 167,978.17 
Fayette Home Telephone Co., Lexington, Ky.................... 73,365.00 TCE x 8a cae abe 3,834.00 
Franklin County Telephone Co., Boston, Mass...................... 9,596.96 8,368.40 1,228.56 nme 
Gainesboro Telephone Co., Cookesville, Tenn................. ees 23,340.00 25,035.00 1695.00 
(Including Doyle Telephone Co.; Glasgow Telephone Co.) 
Granmviite Telemhome Co... TOBEOM, WAG... cccccccscccccsccccccecccecccccces 73.98 13,616.97 857.01 
Home Telephone & Telegraph Crs POO, WE. Ci ccs occ ua 0-0 79,357.95 58,343.00 21,014.95 
(Including Home Telephone & Telegraph Co. of Virginia. ¥ 
Home Telephone & Telegraph Co., Fort Wayne, Ind...................005- 107,380.00 100,000.00 7,380.00 ; 
Home Telephone Co. of Joplin, Mo EY Ate a eee re eee 52,742.00 87,411.00 Seas cu 34,669.00 
See “ens Ck, SUE, BIS onc cscccccviccdasastaccdeacavscence 7,080.00 6,418.00 662.00 re 
Pamens Teteweme Ce.. TAWORCS, TEMG. «6. ccc ccecccvecicnccccus 27,657.00 °9,443.00 11,786.00 
(Including Cherry vale Te lephone Co.) 
Kansas City Home Telephone Co., Kansas City, Mo................00005 551,044.00 590,109.00 19,065.00 
(Including Kansas City Long Distance Telephone Co.) 
Kinloch Long Distance Telephone Co., St. Louis, Mo................ er 155,963.00 528,660.00 72.697.00 
(Including Kinloch Telephone Co.: Suburban Telephone Co.:; Se- 
dalia Home Telephone.) 
Kinloch-Bloom:ngton Telephone Co., Terre Haute, Ind........... 39,786.00 50,371.00 9,415.00 - 
a er eh i Cn duds sp be SRE edN Aas oun celeseadieaevedecns 7,718.00 6,608.00 1,110.00 aed 
Lincoln Telephone & Telegraph Co., Lincoln, Neébr....................5. 485,419.00 $20,275.00 34,854.00 
Louisville Home Telephone Co., Louisville, Ky................... retaken 136,957.00 207,403.00 9,446.00 
Maine ‘Telephone & Telegraph Co., Boston, Mass.................0c000eee 24,207.25 27,647.00 439.75 
Moosehead Telepkene & Tele graph i SO SS ccs weawecuaee seem 8,694.89 10,469.25 1,774.36 
Ohio State Te'ephone Co., Columbus, Ohio. ........ ccc ccccccscccccccscscs 1,250,958.00 1,643,081.00 392,123.00 
(Ineluding Portage County Telephone Co.: Northern Ohio Tele- 
phone Co.; Citizens’ Telephone Co. of Berea, Nelsonville and Murray 
Home Telephone Co.) 
Postal Telegraph-Cable Co. of Texas. Dallas, Tex...........0. 0.000. c cc eues ‘sate lied tag 31,057.78 31,057.78 
ey ee OD, occ ce eat esawtsededonscsenee 119,741.00 114,800.00 1,941.00 HERR 
Potpemewen. Tees Ck, Cie Ce Plc wc ccaceccaccicseensusesws 36,490.09 tk eee eee 13,704.24 
Piedmont Telephone & Telegraph Co., Atlanta, Ga.................. $2,663.63 36,987.90 5,675.73 bee 
ieee es Ce, TN, Tinie cocks cnccancsvacevecvesseccs 13,103.00 12,566.00 537.00 oe 
ee I ios a ocua wanna duce edneanhekbhcnnepe sos 80,795.00 99,987.00 PeeEr 19,192.00 
Texas Long Distance Telephone Co., Waco, Tex................2c0eeeeees 53,750.00 52,837.00 913.00 
(Inclucing Texas Toll Line Co.) 
Tri-State Teleplone & Telegraph Co., St. Paul. Minn.............. 184.174.00 717,740.00 233,566.00 
(nited Home Telephone Co., Muskegon, Mich.................000050. 52,509.00 53,728.00 1,219.00 
Sn) ee aa oon wae ee ba a ae eal 6 We WS elem 52,260.00 77, 344.00 25,084.00 
Wabash Valley Telephone Co., Terre Haute, Ind....................... 19,438.00 19,615.00 177.00 
White Mountain Telephone & Telegraph Co.. Boston, Mass........ 9,494.73 10,913.38 1,418.65 
Western Union Telegraph Co., New York, N. Y..............ce0e- 9,991.534.00 10,913,045.00 ......... 921,511.00 
ME ck ceraciadew cs ethers hukee na dhe ein peace etnies Saba ba eect ea nees $70,387,532.65 $83,055,769.65 7,428. 80 $11, ‘475, 665.80 
baae cab eheabe clin Sede Gi: eal. ind secs ta 57,428.80 
Deficit for contract companies as ber company eer rr err) Ser. Ter rrr ey) me Tye ees ee $11.418,237.00 
es a Se I IO oki ene dacaweeeedcdiasd Whédeedcesded | SOORRESERRAOM. SAME ROD OSE  keSeR0 3,000,000. 
Se ec cg wavewis dow A ahicesa eee ha hho Rep eMd WA bee ede be ov bvec deo Rebeeaeewkae 26 cena ee hele $14,.418,237.00 
1This amount is the deficit less deductions on account of agreement made subsequent to date of contract 
Statement Showing the Claims of Companies With Which Compensation Agreements Have Been Made as Computed From the 


Operating Reports of the Respective Companies and an Estimate of Such Claims for Companies With 
Which No Contracts Have Been Made. 
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the Postmaster General, and that to the 
extent that such materials and supplies 
were not returned, account should be 
made therefor at the same prevailing 
prices at the end of the period of federal 
control, the owner of the systems to ac- 
count for any excess of materials and 
supplies over those delivered by it to the 
Postmaster General at the beginning of 
federal control. 

Under settlement agreements with the 
companies, all differences in materials 
and supplies at the beginning and end of 
federal control have been adjusted on the 
basis of the cost figures at each period, 
without regard to the difference in quan- 
tities, qualities or prices, thus leaving no 
claims on account of this item. 

The contracts with the owners of the 
properties provided for the payment of 
compensation in monthly installments and 
that all payments under the contracts not 
paid within five days after due should 
draw interest from the date of maturity 
until paid at the rate of 5 per cent per 
annum. In arriving at settlements with 
the various owners, it was agreed that 
while the compensation agreements pro- 
vide for certain monthly settlements and 
interest on delayed payments, all interest 
be waived, with the exception of interest 
from August 1, 1919, until paid on the 
net amount of compensation found to be 
due the companies. 

In arriving at compensation agree- 
ments with the companies with which 
contracts were not made prior to the ex- 
piration of federal control, it was the 
purpose, as heretofore stated, to accord 
to these companies the same relative 
treatment as was accorded to the com- 
panies with which contracts were made 
and, therefore, provision is made for the 
payment of 5 per cent interest on the net 
amount of compensaton due each of 
those companies also from August 1, 
1919, until paid. An item covering inter- 
est on the amounts due the various com- 
panies as compensation is included in the 
above estimate. 


Capital Furnished Companies. 

The government furnished no capital 
to any of the companies, but in accord- 
ance with the terms of the contracts, the 
cost of new capital employed in exten- 
sions of property during the period of 
federal control is reflected in the com- 
pensation allowed. 


No provision was made by Congress 
for suits upon causes of action arising 
out of the operation of the wire systems 
by the government, and while a number 
of damage suits have been filed against 
the wire companies or the Postmaster 
General, or both, the position has been 
taken and sustained by the courts that 
there is no liability upon the government, 
for the reason that the actions sounded 
in tort and Congress never having con- 
sented that the United States may be 
sued upon such causes, the actions could 
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not be maintained against the United 
States; and that there is no liability up- 
on the owners of the telegraph or tele- 
phone systems for the reason that their 
systems were actually being operated by 
the United States, and not by themselves 
and, therefore, a judgment upon any 
cause of action arising out of the oper- 
ation of the systems by the United States 
would deprive the owner of the system 
of his property without just compensa- 
tion and without due process of law. 

No funds are provided in the forego- 
ing estimate to settle judgments or de- 
crees, and it is not anticipated that any 
will be necessary. 


Cause of Deficit. 

Many of the properties at the time they 
were taken over were not making operat- 
ing expenses and a fair return on the in- 
vestment, due mainly to increased oper- 
ating expenses, involving increased costs 
of labor and material, and these ex- 
penses continued to increase after the 
government took control of the proper- 
ties. 

Not only did the cost of materials and 
supplies continue to mount, but it became 
necessary to make substantial increases 
in wages in some localities. No appro- 
priation having been made for operation 
of the properties and it being the policy 
of the Postmaster General to operate 
them within their revenues, it was found 
necessary to endeavor to meet these in- 
creasing costs of operation by increasing 
the telegraph and telephone rates. 

This course met with the resistance in 
the courts by certain state utility com- 
missions and many of the rates did not 
go into effect until shortly before the 
termination of government control and 
after the decision of the Supreme Court 
of the United States on June 2, 1919 in 
the case of Dakota Central Telephone 
Co. vs. State of South Dakota. 

Had it not been. for. these injunction 
suits, which postponed the effectiveness 
of the rate increase, or had the properties 
been operated by the government a few 
months longer, as was pointed out to the 
Congress, there would have been no 
deficit from the operation of the wire 
systems, but, on the contrary, the operat- 
ing revenues would have met the ex- 
penses and would also have paid the just 
compensation to the owners of the sys- 
tems for the use of their properties, and 
the appropriation by Congress of funds 
for this purpose would have been unnec- 
essary. 


Balances Due Government. 


The net revenues of some of the com- 
panies which entered into compensation 
agreements with the government for the 
use of their properties were in excess of 
the amounts fixed in the contracts for 


compensation. These amounts have al- 
ready been paid or the payments are 
ready to be made and are only awaiting 
final auditing of the accounts. These 
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balances in favor of the government are 
reflected in the deficiency estimate pre. 
sented in this report. 

The Postmaster General was unable to 
enter into a compensation agreement with 
the Mackay companies for the use of 
their land lines known as the Postal Tele- 
graph System, embracing some 39 dis- 
tinct telegraph companies. The amount 
of compensation contended for by the 
Mackay companies was considered ex- 
cessive by the Postmaster General in 
view of their sworn reports to the Inter- 
state Commerce Commission showing the 
capital invested and net revenues, and a 
compensation award was made to these 
companies of $1,680,000 per annum for 
the use of this system. 

The facts in some detail with respect 
to the Mackay companies’ compensation 
appear in Part 1, pp. 27-30, of the Hear- 
ings on H. J. 368 before the Committee on 
Post Offices and Post Roads, House of 
Representatives, Sixty-fifth Congress, 
Third Session, and in Part X, pp. 6-9, 
and Part II, pp. 199-201, of the Hearings 
on H. R. 421 before the Committee on 
Interstate and Foreign Commerce, House 
of Representatives, Sixty-fifth Congress, 
First Session; and in the Postmaster 
General’s Report to the President on the 
administration of the wire systems, pp. 
14-15, 


Mackay Companies Reject Award. 


The award made to the Mackay com- 
panies was formally rejected by them, but 
they have thus far failed to enter suit for 
a judicial determination of the just com- 
nensation due them, as prescribed by the 
joint resolution under which the property 
was taken over by the government. The 
Mackay companies maintain that they are 
entitled as compensation to the entire net 
revenue arising from the operation of 
their land line system during the period 
of Federal control, which amounted to 
$3,803,392.56. The difference between 
this amount and that awarded by the 
Postmaster General as just compensation 
is $2,123,392.56. 

This amount was demanded in writing 
from the Mackay companies, which de- 
mand was formally refused by them. 
Legal action against the Mackay compa- 
nies will be instituted by the government, 
and whatever amount may be recovered 
therein will be covered into the treasury. 
it will be some years before a final deter- 
mination can be reached in the courts i 
this matter. 

In any event, the constitutional ob!iza- 
tions of the government to pay just com- 
pensation for the use of the telegrapfi 
atid telephone properties cannot be ¢-”- 
tingent upon the final result in this suit 
and in the present adjustment of the ob- 
ligations of the government with the 
other companies, this controversy, it 
should seem, would have no part. 

The government is obligated to pay i”- 
terest from August 1, 1919, on all ‘al- 
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anecs tound due to the telegraph and 
telephone companies upon the return of 
thei: properties. It is, therefore, in the 
interest of economy that the money nec- 
to pay off these obligations be 
made available as soon as possible in or- 
der to stop the running of interest. 
Many of the companies are in need of 
money at this time and the prompt pay- 
ment of these obligations will enable 
them better to furnish the facilities of 
communication which the public interests 
demano. 


essary 


Return of Properties. 

The wire properties were promptly re- 
turned in accordance with the terms of the 
law passed by Congress. During the period 
of government control the properties had 
been maintained to the entire satisfac- 
faction of the owners. The business of 
each company had been preserved intact 
and the management had been such dur- 
ing this period that the value of the prop- 
erties had not been in the slightest im- 
paired; on the contrary, the value of the 
properties had been materially enhanc >. 

it is a source cf great satisfaction to 
the Wire Control Board that these facts 
are generally acknowledged by the com- 
panies whose properties were taken over 
by the government, including those which 
were at first most apprehensive and criti- 
a.” 

Service Connection Charges 
Upheld. 
(Concluded from page 19.) 

The proposed classifications and rates 
are not a new theory. While, prior to 
the taking effect of the governmental 
schedules, they were not generally in ef- 
fect in Minnesota, yet, at certain places, 
charges were made for installations, 
moves and changes. In other states the 
practice has been common, particularly in 
the East. 

The existence of discrimination under 
the old plan is not a new thought but has 
been known to the companies for some 
time. It is a condition that has grown 
with the telephone business until it can 
no longer be ignored. 

It is the theory, or, rather the judg- 
ment, of the telephone companies that the 
cost alone should not determine the 
charge for each type of service connec- 
tion. We believe that the value of the 
service should be considered. In other 
words, the charge should not be such as 
would deter the growth of the business 
as to do that that not only affects other 
subscribers but the company. For that 
reason the charge for a residence tele- 
phone should not be as large as for 
business, even though the costs may be 
the same, because the value to the smaller 
subscriber differs. 

Since the subscriber measures the value 
to him by the monthly rental, the service 
connection charge should vary between 
types of service in some proportion simi- 
lar to the variance in rentals. Hence it 
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also follows that, in smaller towns with 
lower rentals, charges should be lower 
than in larger towns with higher rentals. 
Reasonableness of Proposed Charges. 

From the showing made, we believe 
that evidence as to costs alone warrant 
charges in excess of those proposed; 
hence no argument will be made on cost 
figures or evidence. 

Aside from the cost figures, we believe 
that the judgment of the company in pro- 
posing the graduate schedules of charges 
is substantiated by the evidence as being 
such that bear a fair relation to the value 
of service, i. e., the value as shown by 
the rental charged; that the proposed 
schedule will not deter business and will 
remove, so far as can be done, the dis- 
crimination existing in former schedules. 

We realize that the amount to be 
charged is subject to this commission’s 
approval, but, with the evidence undis- 
puted, we contend: 

1. That the rates will not deter busi- 
ness; 

2. They 


other; 


bear a fair relation to each 


3. They are borne out by the cost to 


the companies.” 





Connection Charges Allowed 
Northwestern Company. 

The Northwestern Telephone’ Ex- 
change Co. was also upheld by the Min- 
nesota Railroad & Warehouse Commis- 
sion, on May 5, in the contentions sup- 
porting its petition to continue in effect 
service connection and charges. 
The charges which the Bell company is 
permitted to place into effect are prac- 
tically the same as those of the Tri-State 
Telephone & Telegraph Co. 

The exchanges of the Northwestern 
company are classified into four groups. 
To the first group the 
have been applied by the commission: 
Business stations, instrument not in 
place, $4; business stations, instrument 
in place, $3; residence stations, instru- 
ment not in place, $3; residence stations 
instrument in place, $2. For the second 
group the rates are $3, $2, $2 and $1.50, 
respectively; for the third group, $2.50, 
$1.75, $1.75 and $1.25; and for the fourth 
group, $2, $1.50, $1.50 and $1. 

The charges for moves, changes in 
equipment, extensions, etc., allowed the 
Bell company are practically identical with 
those allowed the Tri-State company 
which are given on other pages of this 
issue. 

By consent of all parties the cases of 
the Tri-State and Northwestern compa- 
nies in regard to service connection and 
move charges were consolidated, with the 
understanding that the consolidated rec- 
ord should be considered in determining 
the question, although there might be a 
variance in particular rates allowed the 
companies. 

The arguments for the Northwestern 


move 


following rates 
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company were presented by its attorney, 
E. A. Prendergast. 





Telephone Communications Ad- 
missible As Evidence. 

Where evidence showed that the VU. 
company had a telephone in its office, 
with a given number, which was pub- 
lished in the telephone book, and _ that 
the witness picked up the bok and called 
that number, and in thereto 
some one answered, “This is the U. com- 


response 


pany” the witness could testify as to 
what was said; such communications 
being admissible upon the theory that 


the person who has charge of the tele- 
phone is presumably an agent or ser- 
vant for the purpose of receiving com- 
munications.—Meeker vs. Union Elec- 
tric Light & Power Co.; Supreme Court 
of Missouri; 216 Southwestern, 25. 


Jurisdiction of Suit Against Tele- 
phone Company. 

A telephone company was a domestic 
corporation domiciled in B. county and 
had no _ property in J. county. Its 
transfer over its switchboard to another 
telephone company, with 
an agreement to pay for connections, 
and with which it was required by Ver- 
Sayles’ Ann. Civ. St. 1914, art. 
1238, to make physical connections, of a 
call for a party in J. county was held 
not to support a contention that the de 
fendant had contracted to 
message in J. county so as to make one 
company liable for the negligence of the 
other and authorize suing defendant in 
J. county—Texarkana Telephone Co. vs. 
Blisard; Court of Civil Appeals of 
Texas; 216 Southwestern, 215. 


which it had 


non’s 


deliver the 


Earnings of the Keystone Tele- 
phone Co. for March. 

The Keystone Telephone Co., of Phila- 
delphia, Pa., has issued its comparative 
statement of earnings for the combined 
companies for the month of March and 
for the three months ended March 31, 
1920, as follows: 


For Month Ended 


March 31, Year 

1920 Previous 

Gross earnings ....... $143,196 $128,031 
Operating expenses and 

ME. sdvadekeawews ae 95,261 87 272 

ee: 47,835 410,759 

Less interest charges.. 35,846 29 663 
Balance available for 
dividends, surplus end 

ee eee 11,989 11,096 


For 3 Months Ended 
March 31, Year 
1920 Previous 
Gross earnings ....... $429,770 $389,409 
Operating expenses and 
a erry 271,406 
Net earnings ......... 158,364 


257 363 
152,046 


Less interest charges.. 106,747 88,188 
Jalance available for 

dividends, surplus and 

MEE ctacaakevees ce 51,617 43,858 








What Is Your Company Doingr 


Chats About Company Doings. 


By Stanley R. Edwards. 

One day recently, John Z. Miller, sec- 
retary and general manager of the Mu- 
tual Telephone Co., Erie, Pa., 
for a telephone in a 


received 
a hurry-up order 
A rush installation was 
placed at the 
a sick man just before the 
authorities arrived on the 
quarantined the house for 
theria. 


case of sickness. 
and 
hedside of 
health 
and 


made the telephone 
scene 
diph- 


“There is nothing unusual about this,” 
writes Mr. Miller, “but the next day we 
learned the real for the haste— 
the enclosed clipping gives an account of 
the marriage ceremony which was per- 
formed our lines.” 

It appears that the bride to be, Miss 
Liebel, had set the date for the wedding, 
a certain Friday. The 
out and arrangements made for the 
happy event, sad to relate, the 
bridegroom to be came down with diph- 
theria. Perhaps the prospective bride 
had some superstitions in regard to the 
postponement of a wedding date, but at 
any rate she wasn’t taking any chances 
and decided to have the ceremony per- 
formed by telephone. 


reason 


over 


invitations were 


when, 


The clipping which tells of the wed- 
ding reads as follows: 
Miss Liebel 
was told that, as marriage is a contract, 
contracts are often made by telephone, 
and a marriage contract made in this 
would be exactly as legal as 
though the vows were pledged before the 
altar. Accordingly, the ceremony took 
place at the appointed hour, 3:30 o'clock, 
Friday afternoon, with all the wedding 
party -except the 
her smart 


“Consulting an attorney, 


manner 


bridegroom. 
spring costume, 
and all the 
Miss Liebel, ac- 
mother, the  bride- 
groom’s father, and the best man, John 
H. Russell, 
Park 
pastor awaited them. 

Away on the other side of the 
the bridegroom, 


present 
Wearing 
usual 


bridal flowers 


wedding 


with 
accessories, 
companied by her 
proceeded to the manse of 
Presbyterian church, where the 
city, 
with telephone at his 
bedside, was accompanied by his mother 
and an aunt as 

Arrangements 


witnesses. 

had been made _ with 
the central office to block other parties 
on the bridegroom’s line for 15 minutes 
until the ended. 
‘Peevishness’ of an group of 
subscribers would doubtless have been 
mingled with consternation and 
itv had they known what was happen- 
ing ‘just over the line.’ 

In the manse, the bride, stationed at 
the extension telephone in the study up- 
stairs, heard distinctly the ceremony read 
by the minister downstairs and the clear 


service should be 


excited 


curios- 


response as the bridegroom repeated the 
heard by the other 


vows, which were 
members of the bridal party. 
made her pledges. 

Acting for the 
man placed the 
Then 
tion 


She next 


bridegroom, the best 
upon her finger. 
followed the prayer and_ benedic- 
and _ the saluted his 
bride in the fashion possible 
telephone marriages.” 


ring 


bridegroom 


best with 


The 
Dixon, Ll, has just issued a new direct- 
ory 


Dixon Home Telephone Co. of 
of subscribers, which reflects credit 
on the company. It is attractive in ap- 
pearance, well arranged, and besides the 
usual directions for efficient use of the 
telephone, contains several features that 


is unavoidable that some times you 
have to 


knock more than once at their 


telephone door.” 
Louis Pitcher is the manager of tly 
Co. The ac- 


shows its 


Dixon Home Telephone 


companying illustration nod- 
ern, substantial exchange building. The 
other officers are J. C. Flowers, president: 
a 7 


Cheadle, 


Howell, vice-president; C. B 


secretary and W. C. Durkes, 


treasurer. 


The 


Tyler, 


Gulf States Telephone Co., of 
Texas, of which R. B. Still is 
manager, just inaugurated 
an efficiency contest between its 25 ex- 


general has 
changes which contains ideas that may 
be adopted with profit by managers of 
other systems operating a num- 
ber of exchanges. 
The purpose of the contest, 
which was instituted May 1 and 
will continue for a period of 1? 
months, is to build up efficiency 
on the several different lines of 
work dependent upon local ex- 
changes. 
The 
exchange will be given a trip to 
the United 
Telephone 


manager of the winning 
the convention of 
States 


Association 


Independent 
in June next year 





“Five Million Calls Are Answered Annually.” 


should serve to inform the public of 


operating conditions and lead to friend- 
ly relations between company and _ sub- 
scribers. 

For instance, two illustrations are 
shown of the main and toll switchboards, 
which is 


thought. 


over the caption: “‘Food for 
These two pictures taken in 
our operating room are printed here to 
dissolve the impression many have, that 
AN ‘Central’ is 
MANY operators, and several large, in- 
and 


‘Central’ is operator. 


tricate delicate switchboards.” 

No doubt, a large percentage of sub 
scribers’ complaints arises from the popu- 
lar notion that the only reason service 
is not satisfactory is merely because some 
girl is too busy primping to make the 
connection. The Dixon company wisely 


seeks to destroy that unfounded idea. 


Along the same line is the following 


announcement in the directory: 

“Five million telephone calls are an- 
swered per year in the Dixon system. 
It is not surprising that some telephones 
are found to. be busy. It is a mistake 
to think that to save herself work, the 
operator reports that the line is busy, 
when it is not; it is more work for her 
to notify you that the line is busy than 
it is to give you the number. 


“Busy men have busy telephones. It 


34 


and a visit through the Kellogg 
Western Electric factories 
in Chicago. The other employes 


and 


of the 
cash prizes of $10 each. 

In addition to the first prizes, the four 
ranking 
will be given a trip to the 


winning exchange will receive 


next in the contest 
1921 Texas 
state convention, which will probaby be 
held in Dallas 

exchanges 


managers 


The other employes at 
will be | 
prizes of $2.50 each. 


these given cas 


3ulletins concerning the progress 0 
the contest will be mailed from the com- 
pany’s headquarters in Tyler on the 15th 
of each month. These bulletins will b« 
full of information bearing on the weak- 
nesses and the strong points of the dif- 
ferent although the 
of those who are weak on certain points 
of their work will not be given, and only 
mention will be 


contestants, names 


made of the strong 
points of the various managers. 

The monthly standing and percentage 
of the different exchanges will not be 
given in these bulletins, neither will 
any information concerning the  stand- 
ing be imparted until the close of the 
contest. 

The bulletins referred to will be 
ten up by the several members of the 
general office force, each touching upo! 
the different work handled by the man- 
ager under his or her direction. 


got- 
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The Cable is quickly 


and securely hung with 


||BONITA 


‘| | AERIAL CABLE RINGS 


(PATENTED) 


A distinct saving in time and labor in install- 
ing cable is obtained by use of BONITAS. 


These rings can be attached by hand twice as 
quickly as rings requiring a tool or plier. As 

they can be attached only in one way (and 
that the proper way) they are _ fool-proof. 


This feature is particularly valuable as it 
eliminates the human equation, as regards at- 
tachment. 


| Once installed, BONITAS hold securely under 
all conditions. These rings are exceptionally 
strong, having a factor of safety of from 25 to 
100 times the load they sustain. 


BONITA RINGS are practically indestructible 
—made of a special sectioned high carbon steel 
wire, about 44”x14%” in cross section, with full 
rounded edges. They are coated with a heavy 
deposit of zine after forming and this zinc 
coating is not injured in the slightest when 
placing or removing Bonitas from the strand. 
Last indefinitely—can be used over and over 


again. 


BONITA RINGS are being used extensively by 
the following well known companies: A. T. 
& T. Co., N. Y. Telo. Co. and 16 other Bell 
companies; Western Union Telegraph Co.: 
Pennsylvania Rd.; New York Central Rd., and 
many other large and representative public 
utility companies. 


Made in 11/9’, 2", 21’, 3’, 3142" and 4’ sizes. 


Write for samples, prices and particulars 


| CAMERON APPLIANCE CO. 


84 WATERS AVENUE 
Everett, Mass. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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The contest will be based upon eight 
points as follows: 

1. The best record throughout the 
contest on collection of accounts, 250 
points. 

2. The greatest percentage of gain in 
rental billing from the date of start of 
contest to close of contest. (This to 
include also any increase gotten by rate 
raises), 250 points. 

3. The best record for lowest operat- 
ing cost per subscriber. (Expenses not 
to include general expenses and depre- 
ciation as are carried by the company’s 
general books), 250 points. 

4. The best record for greatest net 
earning per subscriber. (After deduct- 
ing all local expenses, general expenses 
and plant depreciation charges), 250 
points. 

5. The best record for correctness 
and promptness in making and handling 
all reports, 250 points. 

6. The best record for handling cor- 
respondence with the general office and 
others, 250 points. 

7. The best record for nearest per- 
fect service and systematic handling of 
operating force, 250 points. 

8. The best record for maintenance 
of plant, keeping of office and storeroom 
and handling supplies and _ requisitions 
for supplies, 250 points. 

Total, 2,000 points. 


The Ist, 2nd, 3rd and 4th points of the 
contest will be graded from actual fig- 
ures covering collections, gain in billing, 


operating cost per subscriber and net 
earnings per subscriber. 

For the purpose of equalization in this 
grading the following basis will be used: 

Any person or firm having one of the 
company’s telephones and receiving serv- 
ice on the schedule of rates quoted will 
be considered as one subscriber. 

Any party to whom the company sells 
‘service only” and furnishes no_ tele- 
phone and whose rate is 50 cents or 
more per month will be considered as 
one-half subscriber. 

Any party receiving “service only” on 
a rate less than 50 cents per month will 
be considered as one-quarter subscriber. 

The 5th point will be graded by all de- 
partments of the general office after 
carefully checking reports from  ex- 
changes monthly. Each point will be 
graded by all departments of the general 
offices, these being the general manager’s 
office, auditor’s office and treasurer’s of- 
fice and the grades will be upon the fol- 
lowing sub points: 

(a) Promptness in making replies to 
letters. 

(b) Correctness in answering letters 
and in giving full information which 
should be expected. 

(c) Neatness in writing letters and 
in using and referring to “subjects.” 

(d) System of ging letters in local 
office. 


‘ 
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The 7th point will be graded as fol- 
lows: 

By observations and_ investigations 
made by the general manager, assistant 
to general manager, and traffic supervi- 
sor and by the checking of toll tickets 
and other records on traffic which are 
handed to the general office and those 
not handed to the general office, but 
which will be checked from time to time 





SOME FIGURES AND A MORAL 


FARMER the other day discussing the telephone rates 

argued that any increase in rates would be “profiteer- 

ing” We looked up some figures. The farmes—pays in pro- 

duets and the laborer in labor, or his day’s wages, for what 

he buys Compare the:phone service that products or labor 
b today with four years ago 

Paid Phone Service 

1914 

One bushel Wheat 20 days 2 months 

One bushel Corn 12 days 1, months 

5 Ibs. Butterfat 1 month 3 months 

One day's labor 1 month 4 months 


Paid Phone Service 


We received 1 1-3 bu. wheat or 24% bu. corn, or 5 Ibs, but- 
terfat or 250 Ibs. alfalfa, or one day’s labor for a month’ 
We should be glad to have the same 


muint of products or labor today. Would the farmer like 
> 


phone rental in i914 


« mect his e€ xpenses on 60-cent wheat, 40-cent corn, etc 
The Company must give its service, 
maintain lines and pay its employees on the same phone rental 
as before. Is it “profiteering” to ask that st receive enough 

icome to mect its bills and pay the farmer, laborer and man- 
ufocturer the imereased prices all receive? 


HOW ONE EDITOR SEES IT 


the Norton Telegram makes the following fair comment 
1 the Telephone Company's position: 


or 
he laborer on $1 a day? 


not making an unreas 
a. The co n 


tand the ad 


of the eb 
originate 
This is not a paid editorial 
2s never been asked for or re 
iested b the compa 
the honest opir 
cram that the s 
uabmitted to 
any is w 
he ver ear 
rates became effective 


A FAIR DEAL FOR ALL 


The Telephone Company furnish service for the 
smallest possible rental but it must receive enough to pay for 
giving the service or it cannot exist. |t wants the public to 
share its confidence and every statement made to the Public 
Utihties Board is under oat! 


wishes to 


from the records and open to the 
A fair deal for all 1s ai) the Company asks. The public 


wants service, good service e simply are asking for rates 


public 


that will enable us to give this service, keep up the lines and 
pay our employees a living wage that they may serve every 


patron well. Think it over 


UNITED TELEPHONE CO. 











One of the Ads That Heiped Establish 
New Rates. 


by any of the officials or employes above 
mentioned. (The number of lost calls 
as compared with the calls offered must 
also be considered.) 

The grading on service, etc., will be 
done under the following sub points: 

(a) Local service. 

(b) Toll service. 

‘(c) Systematic handling of operat- 
ing force and the conduct of force while 
on duty. 


In grading local exchange service and 
toll service, due allowance will be made 
for slowness occasioned by the operation 
of magneto plants and by insufficient toll 
circuits; it being realized that service in 
common battery plants should be faster 
than in magneto plants. Also allowance 
will be made for any other necessary 
causes for slowness of service caused by 
smallness of operating force in those 
small exchanges which have what might 
be considered insufficient force to prop- 
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erly handle all classes of servic 
promptly. 

For instance: Where by reason 
small earnings in small exchanges the op- 
erating force is limited during the day 
or certain parts of the day to one op- 
erator upon the switchboard, who neces- 
sarily would have to handle both ex- 
change service and toll service, thereby 
at times slowing up one or the other. 

The &th point will be graded upon the 
following sub points: 

(a) Maintenance of plant known as 
“central office,” “substations” and “out- 
side” plant. 

(b) Systematic arrangement and 
keeping of supply department, including 
storeroom, pole yard and stationery sup- 
plies in office. 

(c) Orderly arrangement 
keeping of entire office. 

Necessarily the judging of the differ- 
ent offices will have to be done by those 
officials or employes whose duties take 
them into the exchanges in a way that 
they may inspect and make reports on 
these points. For this reason inspec- 
tors are made of the following: General 
manager, assistant to general manager, 
auditor, treasurer, traffic supervisor and 
equipment and supply supervisor, and 
others may from time to time be. desig- 
nated who shall act as inspectors and 
make reports to the contest department. 


and neat 


Telephone companies generally are in- 
terested in getting the public to appre- 
ciate the need for higher rates to enable 
them to meet present conditions. Man- 
agers will therefore be interested in a 
reprint of a series of advertisements 
used by the United Telephone Co., of 
Abilene, Kans., during the past year. 
during which time it has increased its 
exchange rates to a standard basis some- 
what in line with its increased cost of 
doing business, first through an 
from the Wire Control Board of the 
United States Telegraph & Telephone 
Administration, but which was later ap- 
proved by the Kansas Public Utilities 
Commission. 

That the new rates were established 
without serious objection on the part of 
our patrons is attributed largely to this 
series of advertisement, which, although 
somewhat local in character, may in 
many cases be adapted to conditions else- 
where. The United company, through 
Fred Coulson, commercial superintendent, 
has kindly extended the offer to send a 
copy of this series to any company re- 
questing it, giving permission to use any 
or all of the text contained therein. 


order 


“Thow shalt guard thyself with all dil- 
igence”; this is the first and greatest com- 
sandment of Safety First. The second 
is like unto it, “Thou shalt guard thy 
neighbor as thyself,” says the National 
Safety Council. 
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OUR EXTRA HEAVY DOUBLE 
GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT. 

As wire will test best, so also 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our wire to 
form with afl standard s 
tions as well as to be satisfactory 
to the purchaser. 


IT’S THE ONE BEST PROVEN 
BY TEST.— 7RY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test aad 
compare. 

























INDIANA STEEL & WIRE COMPANY, MUNCIE, INDIANA. U. S. A. 
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THE NEW PERFECTION SOLDERER 


In order to meet 
the needs of all 
kinds of wire sol- 
dering, we have de- 
veloped the New 
Perfection Solderer 
No. 2. This is ex- 
act duplicate of No. 
1 except that it has 
a wider lip and is 
adapted to straight 
line soldering and 
cut in work, but is 
not adapted to use 
in as close quarters 
as No.1. However 
for large wire sol- 
dering No. 2 is 
most suitable. Either type will do perfect 
work and in a way that will satisfy the most 
exacting engineering specifications. 

We believe this the only outfit with which 
it is possible to do good soldering without in- 
jury to wire, or danger of fire, at the same time 
get perfect results. Write for particulars. 


BELL SPECIALTY CO. 


CHESTER, S. C. U.S.A. 
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ail SHIPMENTS AS ORDERED " 
CO. MILWAUKEE Wis. 





THE MAC GILLIS ¢ GIBBS CO 











“NAUCLE” POLES 


Plain or Butt Treated. Largest Stocks. 


READY FOR IMMEDIATE SHIPMENT 


NAUGLE POLE & TIE CO. 


Main Office: 59 E. Madison St, CHICAGO 





Duluth Log RVICE 


Company 
luth, 
P O L E Roel 


NORTHERN CEDAR POLES WESTERN 





BUTT-TREATING GUARANTEED GRADES 
BELL LUMBER COMPANY, MINNEAPOLIS, MINN. 





Te insure delivery on time order your poles 
as earthy as possibile 











[CEDAR POLES sxgutisternsirese | 


_ District Yard on I, H. Belt R 


TORREY CEDARCO., Clintonville, Wis. | 








NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 
Lumber Exchange MINNEAPOLIS 














THE B-R ELECTRIC COMPAN’Y, Hausas City, Mo. 
Telephone Conetruetion Material, Equipment and Supplies 


Distrfoeters 
LEICH Telephones, Switchboards and Ringing Machines 





















TELEPHONE BRACKETS 


A NECESSITY TODAY IN EVERY 

UP-TO-DATE OFPICE 

ADJUSTABLE, PRAOTICAL 
VARIOUS LENGTHS 


Write for Infermation 
MAKERS 
AMERICAN ELECTRIC 
COMPANY 


STATE AND 64th STREETS 
CHICAGO, U. S. A. 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








From Factory and Salesroom 


Conventions: Kansas, Topeka, May 18-20; Florida, Tampa, May 27 


Linemen’s Side Cutting Pliers with 
New Features. 

Something novel and practical in side 
cutting linemen’s pliers is shown in the 
accompanying illustration of the Never- 
slip side cutting 
pliers. The out- 
standing feature of 
these pliers is in 
the cutting edges 
Frequently the 
cutting blades of 
pliers are nicked 
or broken and the 
plier is never as 
efficient a tool as 
it should be. 

With  Never- 
slip side cutting 
pliers, when the 
cutting edge is 
broken 





or nicked 
it is an easy mat- 
ter to remove the 
blade and replace 
it with another. 
The renewable 
blades which 











Linemen’s Side Cut- 


ting Pliers. 
are 


made of crucible steel, fit into slots in the 
sides of the jaws, as shown in the illus- 
tration, and are held firmly in place by 
means of screws the heads of which are 
flush with the sides of the pliers. 


The handles of the tool are adapted to 
fit the hand easily and are so shaped as 
to produce great pressure on the jaws for 
cutting or holding wire when at work 
upon it. 

The manufacturer of the Neverslip 
pliers states that there are thousands of 
them now in use and that they are all giv- 
ing excellent satisfaction. Complete in- 
formation relative to these pliers will be 
sent upon request to the Neverslip Works, 
New Brunswick, N. J. 

Lightning Arresters and High 
Potential Protectors. 

The protection of telegraph and tele 
phone instruments against the effects of 
lightning is as old as the existence of 
these instruments. In the years passed by, 
these protecting devices have undergone 
many changes, many new ideas were de- 
veloped and used in practice with more 
er less satisfying results. Even at the 
present time there is a variety of light- 
ning arresters in use which it would 
take some time to enumerate. But all 
these arresters are practical applications 
of either one of three basic principles, 
viz. : 

1. Arresters using an airgap between 
line and ground; this airgap being of 


less apparent resistence to the passage 
of lightning currents than 
ments to be protected. 

2. Vacuum arresters; these being ar- 
resters of type 1 with the spark gap in 
a vacuum to give a greater distance be- 
tween spark points. 

3. Arresters consisting of a reactance- 
coil in parallel with an airgap. 

An example of arresters of type 1 is 
the saw-tooth arrester; of type the 
“G” protector of the British post office 
department, and of type 3, the 
known “Argus” lightning arrester. 

There need no description be given of 
the functioning of the first two types of 
arresters, but it is not quite so clearly un- 
derstood how and why the “Argus” ar- 
rester gives the excellent protection for 
which it is known. In order to present 
this description it is perhaps not out of 
place to say something about lightning 
first. 

Lightning is admittedly a violent dis- 
charge of atmospheric electricity. At- 
mospheric electricity is always present 
but in the great majority of times it 
seems to be in a balanced condition as to 
its effects on telegraph 
lines, with the result that its effects are 
not directly noticeable. It becomes a 
factor to account with though at the 
least unbalancing. 

Systematic research into the nature of 
lightning and atmospheric electricity is 
of comparatively recent date and far 
from being complete. This research, 
primarily conducted for the benefit of 
radiotelegraphy, showed that a lightning 
discharge is comparable to a powerful 
electromagnet wave of very high damp- 
ing. In other words, lightning is an al- 
ternating current of a frequency chang- 
ing through a very wide range while it is 
flowing. 


the instru- 


“> 


well 


A telegraph system is comparable to 
a condenser. The line forms one plate, 
ground the other and the 
due to their enor- 
mously high impe- 
dence, can be taken 
as a bad dielectric. 

This theory 
out in 


instruments, 


works i\\ 
practice as Yi 
follows: ' 

An alternating 
current of high fre- 
quency is impressed 
on line and ground. 
In its course it meets the telegraph in- 
struments. As the apparent resistance 
of the insulation of the magnet wind- 
ings is less than the impedance of the 
magnet. windings, this insulation will be 
broken down and the spools will be 
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and_ telephone 


“burned out.” If now an inductance coil 
is inserted in the line before the instru- 
ments and means to form a spark gap 
to ground are provided in close proximity 
to this inductance coil, an alternating 
current of high frequency finds less le- 
sistance jumping this small air gap to 
ground, than passing through the induc- 
tance coil and the instruments to ground 

On this the 
arrester designed. 


theory, lightning 
di- 


+ 
ot 


Argus 
was The 

of impedance and 

spark gap were found as 
numerous field tests work- 
ing conditions. On close examination of 
an Argus arrester it found that the 
air gap is shortest in the center and be- 
comes larger the ends. 
sequently, a discharge of a small amount 
of atmospheric electricity will take place 
at the center, and, as the discharge in- 
creases, will take in more and more con- 
volutions of the coil. 


proper 
mensions length 


he 
ic 


result of 


under actual 


is 


towards Con- 


This increase of the discharge is com- 
parable to the approach of a lightning 
storm. With a storm far away, there is 
only an occasional spark at the center of 
the Argus arrester. As the storm ap- 
proaches, this occasional spark becomes 
more frequent and takes in more con- 
volutions of the coil, until finally with 
the storm overhead, the whole. arrester 
discharges with each stroke of lightning. 

That these statements are not purely 
theoretical is proven by the performance 
of the “Argus” lightning arrester in ac- 
tual practice. There 
manufacturers’ 
Argus lightning 
lutely protect 
guarding. 


is not one case to 
the 


} 
abDso- 


knowledge where 

arrester did 
the instruments | it 
3ut they know of cases where 
a direct stroke of lightning destroyed the 
arrester and yet the instruments guarded 
by this arrester were unharmed. 


not 


was 


Lightning though is not the only dan- 
ger to telegraph and telephone instru- 
ments. Another cause equally as disas- 
trous to the instruments is a sudden 


cross 


eer 


AN 


Conibined Argus Arrester and High Tension Protector 


ision” 
the 


of line with a so-called “high-te! 
wire. Adequate protection against 

effects of such a cross has to be pro 
vided. The fundamental facts underly- 
ing such a cross are so radically liffer- 


ent from lightning that it cannot be & 
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A Valuable Book 
for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 


THE INSPECTOR and 
THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation in 
plain English of magneto exchanges, 
line construction, telephone troubles, 
and the theory of electricity as applied 
to telephony, with diagrams and illus- 
trations to make clear the various 
points. The man in the small exchange 
will find this book especially valuable. 


With Paper Cover, 25c. 
With Cloth Cover, 75c. 


Celephony Publishing Co. 


116 So. Michigan Ave. Chicago, III. 


i ee ke 


aero fe oe he fe oe oe aie oe oe ole she ae oe oe oe afro oe ae of oe oe seo 


TELEPHONY 








Re-hook That Cable 


With Aerial 
Cable Rings 


In no other type of Cable Hanger do you find the 
simplicity and ease of installation coupled with the 
all around strength and service rendered, that you get 
in the Aerial Cable Ring. On account of these in- 
herent qualities, so necessary from the standpcint of 
maintenance and depreciation, our type “D” Ring 
cannot be surpassed for repair work. 


NATIONAL RINGS 


Are manufactured from high grade mild strip steel, 
and are hot galvanized after being formed. They 
are accurate in size, smooth in finish and are guar- 
anteed as to material and workmanship. 








Write us for further information and prices. 


National 


TELEPHONE SUPPLY CO 


S100 SUPERIOR AVE., CLEVELAND, O 






















PAGE & HILL POLES 


Produced by Modern Methods 





The use of modern equipment like this 
Caterpillar Drive Steam Log Hauler in 
every process of pole making—from 
the cutting of the timber to the Butt- 
Treating and shipping of the finished 
article—enables us to furnish you with 
poles that are standing the most rigid 
test of all—the test of time. 


PAGE & HILL CO. 


Minneapolis Chicago New York Kansas City 
Dallas Houston Louisville 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








of 


WEBSTER’S 
New INTERNATIONAL 


DICTIONARIES are in use by business men, engineers, 
bankers, judges, architects, physicians, farmers, teachers, 
librarians, clergymen, by successful men and women 
the world over. 


Are You Equipped to Win]? 


The New International provides the means tosuccess. It 
is an all-knowing teacher, a universal question answerer. 
If you seek efficiency and advancement, why not 
make daily use of this vast fund of information? 
400,000 Vocabulary Terms. 
2700 Pages. 6000 Illustrations. 
Colored Plates, 30,000 Geographi- 
cal Subjects. 12,000 Biographical 
Entries. 
Regular and India-Paper 
Editions 
Write for specimen pages, illustrations, 


etc. Free, a set of Pocket Maps if you 
name this paper. 


G.&C. MERRIAM CO. 
Sprinefield, Mass. 
roooqq0q0q0q0000000000000000000 


BEV CEL REELED SL EVE ERS 


VONCGCOOCOODNNONOONO GON N 0000000 00000000045 


900000000000000000000000009000000000000000000000000 





40 


pected that an arrester designed for 
lightning protection will also efficiently 
protect against high-tension surges. 


Let us again first analyze what hap- 
pens when a high-tension wire crosses a 
telegraph line. Under “high-tension” in 
this connection is assumed any potential 
above 500 volts alternating or direct cur- 
rent. In the majority of cases, “high- 
tension” to be guarded against will be 
an alternating current of 60 cycles and 
several thousand volts, carrying a rather 
heavy current. The impedance of the 
instruments to the flow of an alternating 
current of 60 cycles is still very high, 
yet it cannot be compared to the im- 
pedance of the same coil to the flow of 
a lightning current. 


Taking line and ground now again as 
two plates of a condenser and the in- 
struments as the dielectric separating 
them, it becomes apparent that this 
dielectric is so poor comparatively that 
it will offer almost no resistance to a 
flow of current from line to ground. 
The wire in the instruments is of such 
small diameter and, therefore, small cur- 
rent-carrying capacity that it will be 
fused by the passage of the high-tension 
current. Naturally a small inductance 
coil in the line, which will effectively 
choke lightning currents, will be of no 
value to prevent the flow of low-fre- 
quency alternating currents. 


In order now to protect telegraph and 
telephone instruments against the effects 
of high-tension currents, the easiest way 
seems to be to use a small air gap be- 
tween line and ground. Of course, the 
electrodes of this air gap have to be large 
enough to carry a rather heavy current 
from the line off to ground without be- 
coming fuse* or even overheated. They 
furthermore vught to be made of a non- 
arcing metal. On the other hand, upon 
passage of a current above the designed 
value of the gap, they should readily fuse 
together. The problem, therefore, had 
its difficulties. 

At the end of an extended series of 
experiments the manufacturers arrived 
at their new type C Argus lightning ar- 
rester and high-tension protector. 

The object of these experiments was 
to design a lightning arrester to combine 
with a high-tension protector that would 
meet the requirements of telegraph and 
telephone companies as to workability, 
at the same time keeping the cost rea- 
sonably low. 

The problem was solved by them by 
securing an additional plate to one of the 
line binding posts, this plate forming one 
electrode of a spark gap of which the 
other electrode was the already existing 
ground plate of the “Argus” lightning ar- 
rester. The desirable feature of having 
this air gap tapering was met auto- 
matically by the already existing taper 
of the ground plate. 

The smallest distance between ground 
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and protector plate for protection against 
crosses with high-tension circuits of 
from 500 to about 1,200 volts was found 
to be 0.004 inch. This air gap, once 
broken down by an excessive voltage, 
will lend itself readily, due to its tapered 
form, to carrying off in a_ self-extin- 
guishing arc any current which will not 
blow the line fuses. 

Foote, Pierson & Co., 162 Duane St., 
New York, are confident that their new 
type C Argus lightning arrester will 
meet all they claim for it and prove a 
valuable addition to any telegraph or tele- 
phone installation. 


Gund Cord Adjuster for Holding 
Main Frame Test Plugs. 

The Gund cord adjuster, shown in 
the accompanying illustration, is inval- 
uable in the telephone exchange for hold- 
ing the main frame test plugs. When 








Holding Test Plugs by Means of the Gund 
Cord Adjuster. 
not connected, the plugs hang free from 
the frame and cannot drag against adja- 
cent protectors making false plugs. 
Many uses will also be found for this 
device in automatically maintaining a 
drop light at any desired height. It en- 
ables the lengthening of the cord to three 
times its normal length, thereby giving 
a very wide range to the lamp. When 
not in use the lamp is pushed up toward 
the ceiling where it is out of the way. 
The adjuster operates on the principle 
of a block and tackle and automatically 
compensates for a variable weight on 
the socket. The upper pulley is equipped 
with an automatic clutch operating in 
such a manner that it will balance a 
cord with a socket and lamp or one with 
a heavy glass shade. 
This cord adjuster 
ficient results wherever concentration 
of light is essential. Concentration of 
light cuts lighting costs and the small 
initial cost of installing this device, it 
is claimed, is quickly saved by a reduc- 


will give ef- 


tion in lighting bills. 
“* The adjusters are made in two styles 


and a variety of finishes for its different 


uses.. Style A finished in plain black 
enamel, gold bronze and aluminum, is 
adapted for factories, stores, shops, gur- 
ages, etc., and style B, finished in pol- 
ished brass, oxidized brass and 
plated, for offices, residences, etc. 

The Gund cord adjuster is manuiac- 
tured by the Gund Mfg. Co., of La- 
Crosse, Wis., and is handled by tele. 
phone manufacturers and supply houses. 


nickle 


New Catalog Issued by the Belden 
Mfg. Co., of Chicago. 

The Belden Mfg. Co., of Chicago, is 
mailing to the trade copies of its new 
catalog No. 8, with discount sheets apply- 
ing thereto, covering its complete line of 
electrical wires, cables and cordage. The 
compilation contains 288 pages, 4 by 6% 
inches, and is profuse with illustrations, 
many of them in colors. 


Much new information and data is pre- 
sented in this catalog, in addition to many 
new lines of Belden products. A section 
of 23 pages is devoted to telephone wire 
and switchboard, operators’, desk stand 
and receiver cords; switchboard cables, 
insulating compounds, solder, lock-stitch 
twine and spicing sleeves. 

Users of electrical wires and cables will 
find much valuable and interesting infor- 
mation and data in this new catalog. 


El Paso (Ill.) Telephone Co. Buys 
New Equipment. 

The El Paso Telephone Co., of El 
Ill., will soon boast one of the 
most modern standardized type of com- 
mon battery central office equipments in 
that state. 

An order was recently placed by. its 
officers for a three-position switchboard 
with all associated exchange apparatus, 
500 common battery telephones and mis- 
cellaneous construction material. 

Provision will be made for the imme- 
diate operation of 500 bridged multiple 
common battery local lines, 53 lamp 
ended multiple rural lines and 16 night 
service toll lines. 

The contract was awarded to the 
Stromberg-Carlson Telephone Mfg. Co. 


Paso, 


New Bulletin on Rubber Insulated 
Wire and Cable. 

The Standard Underground Cable Co.. 
of Pittsburgh, Pa, has issued a new 
bulletin, No. 500-1, on rubber insulated 
wire of various sizes and types for all 
classes of service, including wires and 
cables for telephone and telegraph service 

The different styles of insulated wire 
are illustrated and the method of insu- 
lating clearly shown. Tables containing 
data such as the thickness of the rubber 
insulation, diameter and weight for the 
various sizes of the numerous kinds of 
insulated wire are presented. For telephone 
service single and two-conductor, colonial 
and copper clad steel wire is described. 
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VALUATION, SUPERVISION PLANT | 


INDUCTIVE INTERFERENCE 


JAY G. MITCHELL 
. TELEPHONE ENGINEER 


1042 W. Monroe S-. Svrinefield, Ill, 





Telephone Valuations 


My exclusive time is devoted to preparing invento- 
ries, appraisals or valuations of telephone properties. 


Topping Valuation Company 


H. P. TOPPING, Valuation Engineer 
KANSAS CITY, MO. 



















$70 Addreggogtaph 


“Typewrites” names, ad- 
dresses, and rates on bills. 
1000-1500 an hour. 

Ask for Catalog 
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: FOWLE and CRAVATH 
, ENGINEERS 

: Electrical — Illuminating — Mechanical 
Monadnock Block, Chicago 

Frank F. Fowle James R. Cravath 








y 
; KNOW THE TRUTH 


Constantly rising costs demand that 

7 you manage your business with facts. 

Bowdle Accounting System 
Cerro Gordo, IIl. 





ww. Cc. POLK 


CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 

Can arrange a moderate amount of financing. 


617 Commerce Bldg. Kansas City, Mo. 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 5212 


Inventory Appraisal Evaluation Reports 
E. T. BUSSELLE 
CONSULTING ENGINEER 


625 Market St., SAN FRANCISCO 
485 State St., SALEM, ORE. 


Engineering Accounting Rate Investigations 






















TELEPHONE ACCOUNTING 
“COFFEY SYSTEM” 
The Independent Stemdard 


Coffey System and Audit Co., C. P. A. 
Indianapolis, Ind. 


Exclusive Tec:ephone Acceuntante 














Rebuilt Telephone Equipment Co 


S 4021-27 W. Kinzie St., Chicago 
| bees epee Loe, 
e Write us your specifications, we will make it 


well worth your while. 


GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUMBUS,OHIO 


Appraisal Construction Reports 
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EXPANSION BRIDLE RING 
Why buy two articles when one does a bet- 
ter job at half the cost. Fast becoming the 
standard for supporting low tension wires 
along brick and concrete walls 

CHICAGO EXPANSION BOLT CO. 
320 Washington St. CHICAGO, ILL. 











The sooner you begin using 


Chapman Lightning Arresters 


the sooner you will get Satisfactory 
Lightning Protection 


Everybody’s Doing It 
Minnesota Electric Co. “iyysare''s 
























iS ~ PRACTICE 


PAPER $1.5@—CLOTH $2.25 


(8) @ Postage 8 cents 
HARRY E. HERSHEY 
IG) Mergan &Van Buren Sts., Chicage 
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Made 
in sheets 
rods ,tubes and 
special. shapes. 


BEST FOR TELEPHONE USE 


TheContinental Fibre Co. of Sawa « 
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LOWELL INSULATED WIRE CO. 
LOWELL, MASS. 





JOHN M. KINKEL PAUL L. GRADY 
Counsel Consulting Engineer 
The Utilities Engineering 
and Audit Company 
Special Attention Given Telephone 
Appraisals, Audits, Engineering, 


Financial Reports, Rate Investigations 
TOPEKA, KANSAS 





























Star Expansion Bolts 
Where Safety is concerned 
the Best is none too good. 


147-9 Cedar Street 120 West Lake Street 
NEW YORK CHICAGO 
















The "STEWART" TEST SET 


Detects trouble without 
ues the line. Used by 
) sands of telephone 
4 companies. Sent on trial. 
Write before buying any other. 


STEWART BROTHERS 
Ottawa, Ill. 





Please tell the Advertiser you saw his Advertisement In TELEPHONY. 

























FOR YOUR CONVENIENCE 
WE CARRY A STOCK OF 


TELEPHONES 
NORTHERN ELECTRIC CO. 


Minneapolis St. Paul 
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KESTER Offers 


Chicago Solder Co. Chicago 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and In- 
corporations. 


Kasson, Minn.—The:Kasson & Man- 
torville Telephone Co. has been incor- 
porated with $60,000 capital stock. H.M. 
Tollefson is president of the company; 
Mary C. Tollefson, vice-president, and 
H. H. Tollefson, secretary-treasurer. 

FirESTEEL, S. D.—The Firesteel North- 
side Telephone Co. has been incorpo- 
rated with $25,000 capital stock by Leon 
3ristol, Otto Olson, E. P. Enger and 
Henry Hanson, all of Firesteel. 

Sweet Water, Texas.—The Mulberry 
Telephone Co. has been incorporated 
with $500 capital stock by U. A. Albin, 
W. A. McCord and W. C. Albin. 

LOGANSVILLE, Wis. — The Logansville 
Telephone Co. has been incorporated with 
$20,000 capital stock by Fred M. 
Wheeler, Mrs. Belle Wheeler and Guy 
Wheeler. 

New KawmitcuHe, Wasu.—The Ka- 
milche Valley Telephone Co. has been in- 
corporated with $2,500 capital stock by 
L. H. Jacobs, C. E. Griggs and others. 


Construction. 

Granp Rapips, Micu.—The Citizens 
Telephone Co. was recently granted a 
building permit for the construction of 
an addition to its branch exchange at 
Cass avenue and Hall street, to cost 
$7,000. ; 

Kinston, N. C.—The Carolina Tele- 
phone & Telegraph Co., which has its 
headquarters in Tarboro, is planning to 
construct a new plant at Kinston to cost 
approximately $40,000. Additional lines 
will also be built throughout this section 
at a cost of $10,000. 


Financial. 


ScorrssLurF, Nes.—The Platte Valley 
Telephone. Co. has increased its capital 
stock to $500,000. 

Co_tumBus, Onto. — Ohio State Tele- 
phone Co., through an issue of 7 per cent 
serial gold notes, dated March 20, 1920, 
and maturing semi-annually, has bor- 
rowed $1,000,000. The notes are being 





offered by Bodell & Co., at prices to yield 
from 7% to 8 per cent. 

OBERLIN, On10.—The Oberlin Telephone 
Co. has increased its capital stock to 
$150,000. 

Elections. 

ATLANTA, Ga—At the recent annual 
meeting of the Southern Bell Telephone 
& Telegraph Co. the present officers were 
re-elected as follows: J. Epps Brown, pres- 
ident; J. M. B. Hoxsey, first vice-presi- 
dent and treasurer; Geo. J. Yundt, second 
vice-president; Leland Hume, third vice- 
president; A. Maupin, secretary and as- 
sistant treasurer; A. A. Marsters and J. 
W. Gibson, assistant secretaries; C. J. 
Holditch, general auditor. 

Cnicaco, Itt. — The directors of the 
Chicago Telephone Co. at their annual 
meeting re-elected B. E. Sunny president 
of the company. The other officers re- 
elected were: Alonzo Burt, vice-presi- 
dent; H. F. Hill, vice-president; E. G. 
Drew, secretary; Alonzo Burt, treasurer ; 
B. S. Garvey, general auditor; W. 
Boyd, assistant secretary. 

Lincotn, Int.—The newly elected of- 
ficers of the Lincoln Telephone Co. are as 
follows: President, C. E. Gullett; vice- 
president, Dr. Wm. M. Young; secretary, 
Edward C. Lutz; treasurer, F. W. Lon- 
gan. 

LecLatre, Iowa.—The LeClaire Inde- 
pendent Telephone Co. has elected the 
following officers for the ensuing year: 
President, F. C. Morgan; vice-president, 
J. V. Fink; treasurer, E. P. Weisman, 
and secretary, J. L. Brown. 

SMITHVILLE, TENN. — At the annual 
meeting of the Smithville Home Tele- 
phone Co. Judge J. E. Drake was elected 
president; Senator Oliver Underhill, vice- 
president; A. W. Jennings, secretary and 
treasurer. These officers with Toy Hayes 
and F. C. Potter are the directors of the 
company. 

Cross Pratns, Wis.—John Krantz was 
elected president to succeed Ferdinand 
Schuelenburg at the annual meeting of the 
Farmers’ Union Telephone Co. Other of- 
ficers elected were: Vice-president, Gus- 


tave Ahrens; secretary 
Charles Saeman. 

The company during 1919 installed a 
modern switchboard at Middletown and 
made several other improvements to its 
lines. It now has 600 subscribers and 
about 130 miles of pole line. 


Miscellaneous. 


and treasurer, 


Princeton, Inp.—The Princeton Tele- 
phone Co., of which Fred R. Parrett is 
manager, has cut into service a new com- 
mon battery switchboard. The company 
serves over 2,000 subscribers in Prince 
ton and vicinity. 

Wawaka, Inp.—The Elkhart Town- 
ship Farmers Mutual Telephone Co. has 
purchased the building in which the ex- 
change is located from its owner, Mrs. 
Lucinda Gerver. Chester Weirick has 
succeeded Mrs. Gerver as manager of 
the exchange which serves 217 sub- 
scribers. 

ABILENE, Kans.—The United Tele- 
phone Co., with headquarters in this city, 
has purchased the exchange of the Frank- 
fort Telephone Co. at Frankfort, Kans., 
thus adding some 600 telephones to its 
system. 

FREDONIA, Kans.—The Fredonia Tele- 
phone Co., of which J. A. Gustafson is 
manager, has purchased the Lafontaine 
Telephone Co., of Lafontaine, Kans., and 
the Fall River Telephone Co., of Fall 
River, Kans. 

SUTHERLAND, Nes.— The Sutherland 
Telephone Co. has placed an order for 
$5,000 worth of new material, including 
a new switchboard, some cable and ad- 
ditional instruments. 

BELLEVUE, TExas.—The Bellevue Tele- 
phone Co., operating in Bellevue, Clay 
county, is rebuilding its exchange with 
new white cedar poles, considerable dam- 
age having been done to its pole lines 
by a storm last winter. The exchange 
is owned by R. A. Nix and his son, C. M. 
Nix. 

OpessA, TEXAs—A. Q. Cooper has 
sold the Odessa Telephone Exchange to 
the Fabens Pecos Valley Telephorie Co. 
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POSITIONS WANTED 


POSITION WANTED—As Manager 
and Troubleman Magneto Exchange; 
ten years experience; wife can do 
bookwork; North Dakota town of one 
thousand to two thousand preferred. 
State salary and particulars in first 
letter. Address 4175, care of TELE- 
PHONY. 


POSITION WANTED—As manager 
and plant man by all round telephone 
man. 15 years experience. Married. Ad- 
dress 4139, care of TELEPHONY. 

WANTED—Position as Manager or 
Superintendent, must pay good salary; 
at present employed as manager, but 
desire change; seventeen years ex- 
perience; state salary and particulars 
in first letter. Address 4177, care of 
TELEPHONY. 














POSITION WANTED—Thoroughly 
reliable experienced telephone man in 
all branches, wants position as man- 
ager or district superintendent or spe- 
cial work. Best references. Address 
4178, care of TELEPHONY. 


POSITION WANTED—As Manager 
or Manager and Troubleman;; thirteen 
years last position; present employed. 
18 years experience from ground up. 
Best references. Nothing but a per- 
manent position considered. Address 
J. B. Putman, Mer. Saybrook Telo. Co.. 
Saybrook, III. 


POSITION WANTED — With a 
progressive company. City not less 
than 10,000 population. As manager or 
in a capacity requiring efficient and eco- 
nomic supervision, both of a technical 


and administrative nature. Address 
4162, care of TELEPHONY. 
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HELP WANTED 





WANTED — Trouble and_ switch 
board man for magneto plant of 250 
phones, in Northern Ohio. State ex- 


perience and salary expected. Address 
4158, care of TELEPHONY. 





WANTED—Bookkeeper for Class C 
Company, 12 exchanges, in eastern 
Ohio. State salary required and give 
reference. Address 4167, care of TELE- 
PHONY. 





WANTED—High grade _ telephor 
men with technical training and ex- 
ecutive ability for large operating com- 
pany in Ohio. Address 4165, care 0! 
TELEPHONY. 








